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INSURANCE ORDINANCE (Chapter 41)
Pursuant to section 125 of Part 9 of Schedule 11 to the Insurance Ordinance (Chapter 41) (‘the
Ordinance’), the rules received from The Hong Kong Federation of Insurers and the Professional
Insurance Brokers Association under sections 123 and 124 of Part 9 of Schedule 11 to the
Ordinance are published by the Insurance Authority.
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Frequently Asked Questions on Updated Requirements Relating to the Sale of
Investment Linked Assurance Scheme (“ILAS”) to Enhance Customer Protection

Disclaimer: The list of questions and answers below are for reference only.
Members are advised to consult their own legal counsel as necessary.

Ql:

Al:

Q2:

A2:

Q3:
A3:

Q4:

A4:

Is it possible to delay adoption of the new requirements beyond 30" June
2013?

No, these new requirements must be implemented fully by the deadline
date and Member Companies are encouraged to implement these before
then. Under no circumstances will there be any extension.

Do these new requirements apply to applicants who may undertake
fulfilment in Hong Kong but live overseas?

Yes, the new requirements apply to all ILAS customers effecting a policy
regardless of overseas residency. In particular, there is no exception to
the Post-sale Call (“PSC”) requirement.

Do these new requirements also apply to “Professional Investors”?
Yes, there is no special dispensation for this category of customer.

If the policy is subject to a trust, is the PSC made to the “settler” or the
“trustees?

Theoretically speaking, the call should be made to the person/entity that
is effecting the policy. HKFI strongly recommends that Member
Companies seek their own legal advice on this particular point. However,
HKFI would counsel Member Companies where such trusts are adopted to
circumvent the spirit and intention of these new initiatives.

FINANCIAL NEEDS ANALYSIS (“FNA”)

Q5:
AS5:

What is the best practice of proposing an ILAS product to a client?
The best practice of proposing an ILAS product is when the client
indicates/chooses:

(a) Under Question 1 of the FNA -
both “Life Protection” and “Savings” / “Investment” as his/her
purpose of buying the product;

AND

(b) Under Question 1 (Statement of Purpose) of the Important Facts
Statement (IFS) and the Applicant’s Declarations -
the purpose as one of the following*:
- “Savings with significant life protection”,

(as at 22 October 2013)



- “Investment with significant life protection”,

- “Savings with minor life protection”, or

- “Investment with minor life protection”.

(*life protection level of an ILAS product proposed should match the
level of protection the customer is considering)

If in both the FNA and IFS, the client indicates his/her needs as either
“Investment” or “Saving” only and decides to take up an ILAS product as
proposed, the client should explain in his/her own hand writing under
Option B of “Suitability Declaration”.

If in the FNA, the client only indicates “Investment” or “Saving” and after
going through the sale flow, he/she is happy with the life benefit features
and indicates in the IFS that the purpose is also for life protection as in (b)
above, it is acceptable that the client selects Option A of the “Suitability
Declaration”.

IMPORTANT FACTS STATEMENT (“IFS”)

Q6:

A6:

Q7:

A7:

Qa8:

A8:

Q9:
A9:

Is an embedded feature of the policy such as indexation interpreted as a
“top up” and therefore subject to the new requirements?

Embedded features of the policy such as contractual increases due to
indexation are not “top up” for the purpose of IFS and would not be
subject to the new requirements.

Can you please clarify the situation on top-ups, e.g. would an IFS be
required even for top-ups?

As required in 4.4 of HKFI Circular dated 22 April 2013 (Mv037/13), every
application (new or top-up) must include an IFS. The new requirement
will take effect from 30 June 2013. For new policies effected after 30 June
2013, an IFS would be required for top-ups based on such policies. For
policies effected before 30 June 2013, an IFS would be required for top-
ups only if it is feasible to do so (e.g. the ILAS is still open for subscription
and offering documents are available).

So, for top-ups on new policies effected after 1* July, 2013 would the Part
Il - Applicant Declaration in the IFS also be required?

The Applicant Declaration is required only where FNA and RPQ have been
performed, or where affordability declaration is required (i.e. for regular
premium payment). HKFI suggests Member Companies either produce a
specific “top up” IFS or instruct their intermediaries to delete Part Il of the
IFS if it is not applicable.

What about the FNA, RPQ and PSC? Are they required for “top-up”?
The current practice continues. FNA, RPQ and PSC are not required for
“top-up” but as best practice, intermediaries should conduct regular FNA
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Q10:

A10:

Ql1:
All:

Ql2:

Al2:

Q13:

Al3:

Ql4:

Al4:

Q15:

and RPQ especially where the client’s personal circumstances may have
changed significantly. To enhance protection for policyholders, insurers
may conduct PSC for “top-up” if it is considered prudent to do so.

What if clients submit top-up requests, direct to the insurers without
going via their intermediaries. How do insurers address the practical
difficulty in implementing the IFS requirement for such cases?

It is suggested a call is made to the client to clarify that every top-up
application must include an IFS and refer the client to professional
advisor/intermediary.

Do insurers need to complete the charges section for top-ups?
For top-ups on new policies effected after 1% July, 2013 this would be
required and should be top-up specific.

Does “cooling off” apply to top-ups?
No, the current practice continues.

Templates have only been provided for the Agency channel. Will the HKFI
be providing ones for other channels, i.e. bancassurance and brokers?

The HKFI will not be providing alternative templates for other channels.
Member Companies should be able to apply the principles and format
from the Agency ones to suit other channels.

Insurers are prepared to accept certified copies of the FNA and RPQ from
brokers. Will insurers be allowed to accept a certified copy of the IFS as
well?

No, different principles apply. Brokers are permitted to submit certified
copies of the FNA and RPQ as these may be their own documents. The IFS
is a product-related document; so, the Member Company must insist on
the original document being submitted before policy issuance.

Is it acceptable to present the remuneration (including first year and
renewal years) as a percentage of the total premium to be paid over the
whole premium term? As an example, for an ILAS product with a 30-year
premium term and annual premium of HK$10,000, the total premiums
expected to be paid will be HK$300,000.

Assuming that the commission scale is as follows:

Year Commission % Commission (HKS)
1 50% 5,000
2 20% 2,000
3 10% 1,000
4 10% 1,000
5-30 0% 0

(as at 22 October 2013)



Al5:

Q1l6:
Al6:

Ql7:

Al7:

Total 9,000

The total commission to be paid during the 30 years period is HK$9,000.
The commission is therefore 3% of the total premium (HK$300,000)
expected to be paid over the 30-year premium term.

In case that the remuneration is calculated as % of account value, i.e.
trailer fee structure, such trailer fee remuneration need not be included in
above calculation but should be separately disclosed as % of account value.

For top-up cases, the remuneration should also be disclosed separately.
This is an acceptable presentation.

Is an Illustration Document required for a top-up?
No, the current practice continues.

Please confirm whether sending the signed IFS to the policyholder is
merely a recommended requirement or a mandatory requirement.

A copy of the IFS/AD should be attached to the ILAS policy contract to be
delivered to the policyholder by the insurance intermediary (See 3.3 on
Pages 36 and 40; and second paragraph on Pages 42 and 47).

POST SALE CALLS

Q18:

A18:

Will a PSC or notification letters be required for top-ups?

The current practice continues and PSC is not required for top-ups.
However, insurers may conduct PSC for top-up if it is considered prudent
to do so. If so, the post-sales call script and notification letters for top-ups
must be prepared following the principles of the new requirements as
contained in the Circular.

MISCELLANEOUS

Q19:

Al9:

Will the respective SRO’s, e.g. CIB, PIBA, be advising their members of
these new requirements?

HKFI is not aware of their specific strategies. However, HKFI will
endeavour to find out and recommend that in addition to each Member
Company’s announcement that they should also communicate these new
requirements to their members.

(as at 22 October 2013)


IMG_Photo_E-Artwork-pdf_1

W

®

©

(0]

(E)
®

Explanatory Notes to Customer Protection Declaration Form

The agent/broker must help the applicant/proposer complete a Customer Protection
Declaration Form (“Form”) for each new individual life insurance policy applied for/proposed
by an applicant/proposer. The agent/broker must inform the applicant/proposer that
according to the Code of Practice for Life Insurance Replacement (“Code”) the insurer of the
new life insurance policy (i) will send to the applicant/proposer a copy of the Form together
with the policy when it is issued and (i) will send a further copy to the insurer(s) of the life
insurance policy(ies) which has been replaced/to be replaced. For the purpose of the Form,
any reference to insurance agent/broker shall include its responsible officer/chief executive(s)
and technical representatives.

To enable the insurer of the new life insurance policy to process the insurance application of
the applicant/proposer, the applicant/proposer should work with the agent/broker to
complete the Form which will be used for regulatory purposes as stated in the Code and the
Minimum Requirements for insurance brokers as specified by the Insurance Authority under
the Insurance Companies Ordinance and a copy of the Form may be transferred to the
parties as stipulated in the “Declaration by the Applicant/Proposer” of the Form. Requests
for access to and/or correction of the information (if appropriate) in the Form can be made to
the same contact point as for the data in the insurance application.

For identification purpose, the agent/broker must help the applicant/proposer fill in the full
name of the Insurer issuing the new life insurance policy (the Insurer may pre-print its name
on the Form), the relevant application/proposal number, the name of applicant/proposer of
the new life insurance policy and the Hong Kong Identity Card/Passport number of
applicant/proposer.

Any transaction involving the purchase of life insurance is construed as a Replacement if (i)
any existing life insurance policy(ies) or a substantial part of the sum insured of its/their
basic life coverage has been/have been/will be terminated or (ii) a substantial part of the
guaranteed cash value of the existing life insurance policy(ies) was reduced/will be reduced
including where a policy loan was/will be taken out against a substantial part of the
guaranteed cash value. Existing fife insurance policy(ies) include(s) all types of traditional
life, annuity and other non-traditional policies of the applicant/proposer, which has/have been
terminated within 12 months before or will be terminated within 12 months after the new life
insurance policy's issue date. Termination includes lapse, surrender, converted o reduced
paid-up or extended-term insurance under the non-forfeiture provision of the existing life
insurance policy(ies). “A substantial part” means “50% or above”. However, converting
term life insurance to whole life insurance (or some forms of permanent life insurance) under
policy provisions of the existing life insurance policy(ies) is not construed as a Replacement.

If the applicant/proposer answers “No” to both items 1(a) and 1(b) of Section A, he/she shall
read carefully and simply sign the Declaration in Section A only and ignore the rest.

How to complete the Form

If the applicant/proposer answers “No” to both items (a) and (b), the agent/broker must
explain the Declaration before he/she asks the applicant/proposer to sign in Section A.
There is no need to fill in Section B.

If the applicant/proposer answers “Yes” to either item (a) or (b), the agent/broker must help
the applicant/proposer complete items 2 to 5 and must explain and discuss with the
applicant/proposer the full implications of replacing any or a substantial part of his/her
existing life insurance policy(ies) with the new life insurance policy in relation to financial
implications, insurability implications and claims eligibility implications of the replacement and
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other considerations. The applicant/proposer may consult the insurer(s) of his/her existing
life insurance policy(ies) for further information. There is no need to sign in Section A.

(2a) The agent/broker must help the applicant/proposer fill in the estimated loss for the
replacement by referencing that the set-up cost is usually two years premiums or 10% of
single premium of the basic life insurance policy replaced/to be replaced. No reason is
required if the estimated loss stated is equal to or higher than this reference. The
agent/broker may use other reference for the estimated loss provided he/she could
reasonably justify the estimation, and must give reason and the justification if there is no
loss or if estimated loss is less than two years premiums or 10% of single premium.

(2b) The agent/broker must help the applicant/proposer compare the annualized premiums of the
existing life insurance policy(ies) and the new life insurance policy by using the same sum
insured, and give reason if the annualized premiums will not be higher under the new life
insurance policy for the same sum insured.

(2c) The agent/broker must help the applicant/proposer fill in the guaranteed cash values of the
existing life insurance policy(ies) and the new life insurance policy using the values on the
policy anniversary dates immediately after the applicant/proposer reaches age 65, or if one
of the policies or all policies mature(s) before age 65, fill in the guaranteed cash values on
the policy anniversary dates of each policy in the earliest maturity year. The agent/broker
has to obtain the value(s) of the existing life insurance policy(ies) from the
applicant/proposer unless the applicant/proposer declares in writing in the space provided for
“Guaranteed Cash Value(s) of the existing life insurance policy(ies)” that he/she does not
want to disclose such information.

(3) The agent/broker must explain the implications of the changes of health conditions,
occupation, lifestyle/habit and recreational activities in this replacement to the
applicant/proposer before the latter ticks the boxes.

(4a) The agent/broker must help the applicant/proposer fill in the expiry dates of the period in the
“suicide clause” for both the existing life insurance policy(ies) and the new life insurance
policy. The expiry date of the latter will be the number of months from its issue date. The
agent/broker has to obtain the expiry date(s) of the existing life insurance policy(ies) from
the applicant/proposer unless the applicant/proposer declares in writing in the space
provided for “Existing life insurance policy(ies)” that he/she does not want to disclose such
information.

(4b) The agent/broker must help the applicant/proposer fill in the expiry dates of the
“contestability period” for both the existing life insurance policy(ies) and the new life
insurance policy. The expiry date of the latter will be the number of months from its issue
date. The agent/broker has to obtain the expiry date(s) of the existing life insurance
policy(ies) from the applicant/proposer unless the applicant/proposer declares in writing in
the space provided for “Existing life insurance policy(ies)” that he/she does not want to
disclose such information.

(4c) The agent/broker must explain to the applicant/proposer that to the scenario where twisting
of life policy has occurred and the policyholder opted for reinstatement of his policy by the
Non-selling office, the insurer(s) of the existing life insurance policy(ies) will NOT be
responsible for any payment of claims that occurred during the period that the existing life
insurance policy(ies) is/are surrendered or lapsed as a result of policy replacement. The
insurer of the new life insurance policy will be responsible for the claim subject to the terms
and conditions of the new life insurance policy.

(5a) The agent/broker must help the applicant/proposer list out the riders/supplementary benefits
under the existing life insurance policy(ies) that will not have under the new life insurance
policy for the applicant/proposer. Detailed benefits under each rider/supplementary benefit
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are not required to be listed. The agent/broker has to obtain the riders/supplementary
benefits under the existing life insurance policy(ies) from the applicant/proposer unless the
applicant/proposer declares in writing in the space provided that he/she does not want to
disclose such information.

(5b) The agent/broker must help the applicant/proposer list out the reasons why the new life
insurance policy is more suitable for the applicant/proposer unless the applicant/proposer
declares in writing in the space provided that he/she does not mind whether the new life
insurance policy is more suitable or not.

(5¢) The agent/broker must help the applicant/proposer answer this question.

(6) The agent/broker must explain the “Declaration by the Applicant/Proposer” to the applicant/
proposer before the latter signs it.

(7) The agent/broker shall sign the “Declaration by the Agent/Broker”, declaring that he/she has
explained fully the related implications of the decision of the applicant/proposer in regard to
replacing the existing life insurance policy(ies) and has not made any inaccurate or
misleading statements or comparisons nor withheld any information which may affect the
decision of the applicant/proposer.

(Notes: Additional papers may be used wherever the spaces provided in the Form are insufficient.
However, both agent/broker and applicant/proposer must sign on all the papers that are
used.) .
~ End ~

Revised as at Oct 2008 3



1

PaLINII0 SDY JUBUPID]APL D LYY O] SO SUIPIoap Uy S210N) - A8UeLp, |  Ad1jod Jtf 9JRUILLIS) 0} pUBqSNY I8 P3¥SE PuB Paansul pue I9pjoyAsijod oy

yons 0} s[qeordde jou sr pue resodoidjueordde oy Aq peserdwioo  se gjosiat yim A Aorjod Sy € SN0 M SIY I183e] SYIIOW XIS PUE paInsul
59 01 51 WOJ (IdD Y} 9SNeoaq juswidoe]dal v se papieSar Jou St )1 ‘ON|  AJ AU se oim STy Yyim X Lotjod 9y © 3ySnoq (3spjoykorjod oy ') uBW Y| |

- B EIEETT - PSS EUEYY X Mg
BRISIES  —CRHENE THYBYIE, M  HeEYE

“aBueto Aue oL Burked-tnpuiaid oq ) SONUTU0D LYHDT TSI, WEYBETL)

Korjod oy pue swinfwexd Jo uonenupuodsip Krelodwe) Smmorre Aoijod| i Aotjod]
o) ur aanyesy € 1 ABpI[OH WINiWalg 9snedaq juswsoerdes v jou s1 31 ‘ON|  Sunsixa oy Jopun sanjesy Aeprjoy wnrwelg Ajdde o3 juowsoeidar e A S| ¢

o BRI « AEEH T UWEHU « KOB—EHHELT L YBSTE - BP0 ETEE

SYHTREE TEYEGE, / TYREY ) SLYE YRRV I  MEE TEYEE  TYREY ) NSHENIL Y BEEY

-a3ueyo Aue jnoyim Suiked-winmuaxd oq 01 senunuos Lorjod; (uowooe(dol €31 ST *JUNOOOR UOHE[NUINOOE PUSPIAID

oy pue spuspialp s Aorjod ayy Sursn poyrewr juswiked wnpwaid e st uondo}  ayy woxy pejonpap oq o) wniwaid oy Pm Aorjod Jupsixe oy Iopun
19SJJ(0) WINIURIJ/uniwaId SUysTuBA osneoaq juateoe[dal & Jou s1 31 ‘ON] uopdo Josp() umiusig/wnrnuslg Surgsiues ouy sesooyo topjoysorod i g

EBPTE - HHYEYEWELSUREY TS « HEHEN

/TSGR B HerRia (B INE RGBS

SWEE! : 0fg)) SR IR B Il I E e MBS S H

Jusweoe(dal

o 'y s pawage jou s Aorod Supsixe oYl JO I9A0D Iseq o Ing

BTN IBUELICITLLETER « BrEE VTS S Y EPEY BUIM| patopusims aq [[1m/patopuorns st 10 asdey [ji/pssde] sey Lorjod Sunsrxo)

‘patoage Jou st Aorjod SunsIxe syl oYy 01 payseNe (S)UsWS[e SUIABS OU SBY YdIyMm IOPH JUIPIooR 0 [eydsoy
JO 19405 DIs8q 9y} SSNBIQ JUSWoR[doI B ST POUOHUSUI S3SED S JO dUON]| “52) 1opul B Jo yed [enueisqns e 10 JOpM uuey ® Jo wed [enuersqns | |
 MREHAENR
smeurddedoy v jou do yusmadeiday

== A1)
STmsuy suonsanQ)

W0y ((d)) UOTIBIE[0a(] U001 JoUI0)SN,) 91} SUNI[U0) SUIPAESa] SUONSIT() JUBAI[PY



IMG_Photo_E-Artwork-pdf_1

< (SHE) EEEE

< HSY YR  HTIER 2 @ﬁﬁ&ﬂ%&mﬁ%%%ﬁﬂﬁ@
‘pamnbai

st wiIog (4D ® pue juowsoe[dar & st 11 ‘Aorjod mou ayy Jo aseyoind sy
I01J® 10 9J0Jq SYIUOW T UIM 51n030 Aotfod ISIy oY) JO IBPUALINS af) JT;

LEt

TR By MM 8 FNERY - B2 BOREEE UM 9 5
WP —ERTHE — BB R WV - HIEE
TEHEE « HTWS Y HNBETHY /v ENSHHEEEI YV E
usweoejdal B se ased siy) s[puet] 03 paxmbai g jusse

s] -ueyd souransur Jo od4) sures oy Jo Lorjod M3t B 1IB)S 0} F[qBHOJWOD ]3]
PUE JISUT SWES Y} JO ¢ JSe AYHOMISNI B JOUI 13JE] A ISAIMO] "Wl
1Y) J8 SUO M3U B ANq 0 UOHUSIUT OU Pey PUe 12INSUL/ JuaSe ue £q 2014108
sourInsul peq 0} anp 08e sypuow ma € A31[0d UMO SIY P2ISPUSLINS UBW V!

o B3 TEE YHIMRSYOTRMUSER TS

FLIY - YRWENS  RFEN Y EEasEy B0 o
*S08ED  USYE) JOU,, SB PAISPISUOD

are ydu go-Suijoo) SFuisiorexs Aq PoIRUIULIA) SO0 Juateoedar
® J0U SI J] “3010J UF 103q TAASU sey ¥ Aoyod ofif sugaln ,uede) jou,, SV

LEB2T

B!« EYHERIR RS DG < X ERYHE BN A sl
*pouad Jo-3urjoo)

oy umgnm Aorjod ® Jo uonepeoued ‘ojdwexe Iog (X Aorjod meu
ISTI0UE JO 9sNE0aq USNE) J0U S ¥ Aorjod 1 juswaoe]dal e se papiesal ) ]

o BEHENAT

(SR NE - HYYEWET (FMNBER) VT BESHAH
s Bl o WEHCANSTZSH BB TRER « ULE LR
g B (RHE) - YTV RUEOTREIY
*A1dde 10u saop WO 4!

adD oy 9ousy pue souelsqns ur a3erea0d ofi opiaoad jou op suopnsenb)
o ur pauonuour saforjod AN[IQESII/GIESHAUSPIOOY SO,  'Sased
asoy ur paxmbai j0u 5] put A0 FBEIAA00 I Aq 95619400 o] Jutoe]dal
03 sayydde w0 (14D SYL Iusuae[dsl € S1 poUOHUIL SISEI Ay} JO JUON]

0k pAl

SHE (WHHBSTWECS) YL HE NCEEUNE
(SYHEETEERS) XA HEHfE—SEEYEN
(9881900 9J1] INOYIM/JO

jJunotue eI A £a1od AIQESIC/Y[eSH/AUSPIooY Joyoue 1o Korjod
opj © £q (988I9A00 SJI] JNOYIM /O Junowe [euruju yis) Korjod Ayiqesiq
/pesHAuspooy ue Suroejdol usym juowaoe[der B se papiear 11 S|

( - BBy
B Y YT Y Hb[IE G T Y SR A Y B B ES)
B TEGHSE D E  YEPEIFFT - 7F) - TimEh, B
SUBHENTT « HEY YIS Y b P (2H5) Y  HEEN

(Ao170d mou oy 4opun asoyy s FWDS a4v (s21)dogjod Bupisixa ay1 4opun

paunsut afi7 a1 pup 4asodoadupayddp ay3 y10q 1Y) S1 SUORIPUOD 2y] J0 DUO

CHBPEE - XE
HITRPRKEETE A SH B BT Y BT Y BMEYHIBNEE
BB o YHMY-LEE X Y YERTIEEY Y BRIEY

Zuswooeidaie 11 ] "X




€

"o ‘JusuaaD]day sounnsu ofiT 0f 3911004d Jo 2poD aup 3o Juswade[dey]
£o1104,, JO uopIuySp ayy Jepun jusweoeider ® se papredar us St I
“Kot1od BunsIxa a3 Jo ADD U3 JO %0 ueyy ssa[ st Korjod mou & Juiseyomd
oUI ADD JO [EMEIPYIM & WOIJ Jyoeq Jnd Asuow Jo Junowre 9yl YSnoy|y|

8RBT « BEITUEYEH MG  FAHEERLNISE

(uowaseydar e siyy s a0 oy Aq sesodand Jay3o J0F pasn
st 940¢ pue Korjod oJif mau & Suiseyoind 10J pasn I %07 YoIUMm JO ‘UEO]
Korjod e s& 10 uaNEl SI ((ADD,,) 0JeA yses paojuerens s Lorjod  Jo 940! 71

| e
‘ueo K10

o WLEER 0] AT U5RAE - KBRS
aA0qe (10 Se dwes ‘ON|

LEBNSTHESET
MWHSE R BETEHY —B ) TR (=B UE
Juswsse[dar Ao1jod  se panijsuos IInsuI awes 9y unpim Aorjod Bunsixo
a3 3o suostaoxd Aa1jod a1y Jo oSeialId UOISIOAU0D I} JOPUN JdUBINSUL
oy juoueunrod € Aq ooueansul 9Ji] padui-jusunssaur ue Suioerdar s 1

o B

Wil < MCYMBIEHIE TR Ye , (O B ELEEDs
uowaoedai e jou s 3 ‘Aorjod wiey [eurdLio oy Jo

o8o71a1id UOISISAUOD WIS} 8Y) IOPUN PAMO]JE ST JUSwede[dal Jo pupy Iy J1

CHSISTLIRYEE (TRIEK0S) L LETTRHE] « 25
YO Y BEY S IEI0 IR Yk RIS Y B UrER
suoweoe(dal & As1jod Sunsixa oy yo suotstaoid Lorjod sopun|
(2A0qe 10 9406) 1ed Sururewar oy} SUHBUIULIY) S1) JLes 3y 38 pue Aorjod
oy Jusueunsad & £q Aorjod oJ1 uwiey spquIeauco Ajenred v Suroeidar syj 01

o &

BYUH BN LD - LEHETE! « S AVEEL B
EXORUYY -  TERAYRHI Y, (SIS
Juswaoelder € STIT ‘@SIMISQ Juawadr[dal B Jou

st Aorjod wue) [eurSLIo Y Jo 9Fo[IALd UOISIOATOO WLId) JU} JSpUN JoInsul
owes oy unpma Adtjod o1 Juoueuuad & £q Aotjod 931 uue) B Suroejday

L HESTEHHEHIMHEHYSEHT

Juewaoedar v Aotjod of1) Jueuewad e £q Aorjod aJ1f tuoy & Suroejdai sy} g

: SRR

JUOISIIAUOD ULID],

o WEIET < %06 SUSRERKE0Y

"040S UBY} QI0W Aq PIdNPAI S| PAINSUI WNS 3y J1 juswaoejda1 g s ‘S9K

L Y MO TERTHEYILCE%0S BB S S aEshEa
{0 uae) s1 Aorjod pasjuI[-JusunsaAUl ug
JO oN[EA YSEO PaSIUEIENG-UOU U} JO 040¢ Uey dlow Ji juswsoeidor e s)l 8



IMG_Photo_E-Artwork-pdf_1

¥

“3[eucHel o) (puajep)]  Imoypia (sen)Aarjod oFf] uLis) Surpnpoul (sanjkarod yo sad4i [re o3 Kjdde
urefdxo ues sy se Suo] se JdjoIqAusde o4y Aq pauruaep aq pinoys 1) sunmwsid a3uls Jo 9401 10 wnfwaxd [enuue sTeak omj,, JO SSO| 3y} PINOM| ‘91
- BISEEIEETE
- BYBITAHL BN HPHE  MEE (B ST & ¢ (EYEBYE) BYRHOTWHEBENEHEEZE
MY - HEYRBEYEE YHFEND - BYHESIRE| (BYHOE)BYMOIURTELRNTEYSIE  BLIW,
‘o[euorE] ¢ paoerder st £orjod]
s (puoyep) ureidxs ues ays/ay se Suo] se 1e3j01q/usde ay) Aq peuuiiolop| Ay 210§eq (winjuard JuSNMD “9'f) SIBAA 0M 15E[ Sy Jof pred swnueld,
3q pjnoys 31 ‘wmiwaid juerng 1o wnjuraid [eRLUL S{ I OYIOYM ‘0§ “o[qeins| oy Jo (wntwoxd [enm o) uondaout Aorjod oy} w01y s1eak om) 18I
a1ow s1 winpwoad JueLMo sawmewos Jng wnrward [enur st ) AreutoyN| sy Jof pred swnpuaid oy 01 Jopa1  sumjuweid s1eak oam,, W) oYy $0(| ST
o BXRYHESEHEY "HHDW, - A L EYRHHIHABSE TEE B,
*ATuo dduRANSUI YN[ ISBQ SSPN[OU I 10U S0P I ‘ON| ¢ s1opt1 10y pred wnjuroxd spnjour  swniwiaid s1e34 0m1,, S30(1| P

- XEHEDHE

- §50] papmusa ;Y

&0 (RBE0E) HER
1o (JD & Sunedod uay |

- YHEE  WHMEE 7| LYY REHDTREEEN

Jussserdar e s131 “Aotjod mau oy
Jo aseyoind a1 1898 10 910J3q SYIUOW Z] UIYHA JNO U{E) dIe SUBO| 34 JT

CEBISTE - BIEIT YR CN00EEENE

EEYEE - SHRESEY  BETURRNCIERE 51
INETEE  HHDW - BESYERYN0cETNIANEE =T
(uowose(der B 1 ST "ADD

ssureSe ueo] Ao110d 0406 SAnE[NSIE Te S13] “Aorjod mau & aseyomd 03 Ino
usye} st ADD Y1 JO %€ 01 [enba ueo[ £orjod Ioypoue “Isje] SPUOUL OM ],
* ADD 313 30 0407 1surese Lorjod Sunsixs ue woxy no usye) st ueo| £orjod v

€l

o MHYHMBUS « FEFE TEHIBDET

BRYEBT ITeY%0S ¢ 09 « EREEWO) (ELHBYE) e B
ETURNEYEYIN0G G  EBTCOEHEER) IR
“paonpax

2q [[m/sem Korjod sourernsul aJi] SunsIxe ay) Jo ADD Y1 JO SA0GE 10 %0S

CYBPTE - TRMHAN0CE  HEY




LH— TEYL M (SR BEVSBRUHRENYY
« VY CREs X 0] - HE ORI BE8 L IEERI HRIBIEE
UHYRE FHEE DR AXEA N A SHME VY REN

{4amoy st Aorjod moau 10§ Junouwre wnrtwexd ot Ji
uLio] (140 S UI ,Uunjod uoseal,, oy drys 1o301qnusde oy ue) "pamsur

o Yqony| wns swes ayy 10] peSreyo oq Aruwr arex umiwaid JUSIPIp ‘sjuswaiinbal
‘oN| Suprmiopun pue uone[nofes [eLreryoe anbiun SI sey Joansul Yowd Sy 61
- EEHESN BT EHE
- sanypa ysvo paapuvaond ; dogjod mau ayy fo sumpuiaad 12y
- BZERITUY T (RYBSEN
< BIEYE) I5ES S EH S BT rEHID
BTSN BEEHNEIER - THUSEOONERE —H
*0J0Z ST WINJAT 1SOIRNUI/JUSUNSIAUL
oy Sunmmsse (1apjres Jy orep vopeupumal Aofod oy 10) Aotjod Bupsrxd L ¥ EHER Y BT 28 Y
oy} JO T84 PUOOas BY} JO PUS S} J& ANJeA IopUaLIns Y} pue swniwiald s1eok ¢Korod
OM]} UDIAIS] SOUSIRJIIP S} ST pajsadans suonenoeo ajqissod oy Jo ouQ| PId[UI-UsUysIAul ue Suroe[dol JO SSO] PajelNsd Oy} ANE[NO[EO O} MOH| ST
T EEREINHESY
T  HE - s BRI HEYORD - s MEHITRYEH,
{ ERIPLEHO
W« %01 GOERGRFAA « B HRIErIEHEE00es R S M I TR0
(0192 SI 3509 dn 105 JO SSO o1 90Uy pue 93819400 UOR0901d JO JyaUaq
oy 1oy st pred winrweid oy “Korjod afi] wwe) e st Kotjod Sunsixa oyl
o BEI{oEHHE sunrwaad o[3urs 3o 0401 Jou swniword s1eak om) Joyau st Lorjod
-a1qeidoooe ST ‘saX|  9JI] W3} B Jo 1500 dn-19s o i1 9[qeydecoe uoneur[dxa Sumofoy ay) sI| L1

o AL}
B WEHPHEE - BEH (B) S S gYEY

¢ SR YEHI BB TYUBEE « FEO0H
BE BRIV B %01 COEX N, B TEE NI D,

,9n[eA yseo



IMG_Photo_E-Artwork-pdf_1

-Kotjod mat]
o ur 3no 3jads Ajreao 9q pinoys uondaoxs Aue Jey) pajou 3q pInoys i “siseq|
[euondaoxs ue uo powad AJI[IqeISeIU0O AU JO UOHE[NIBI-31 3y Surpredar
SOUIAPING [BUISIUI UMO S} SABY APUI JAINSUL oD IOAOMOK] ‘paseyoind

{ rHEEh BEEEHNESBRTHY L BEERT

{wPOLIad 9[qRISaIU0D,, JY) S1E[NITEI-3T

st Korjod mou Aue usym yressar [[im pouad Aiqeissiuoo ayy ‘A[ferousn|  AjjeuondsoXe 0} JopISUOD IAINSUL UE P[ROM SIOUBISWINOID JeyMm 1apuf)| "€
¢ RS W LERE S L
SENERY - SO RE ¢ EWT W YA Y e
o MREN Y HITE Y SR BRSNS B ) $PA0QE [0 39PUN PAUOHUSU HONEULIOJUL 3t} IpLACId
-aoe[dou 0 you Jesodoxdaueordde ot astape prnoys 1exjoiqauade sy1| o1 a[qeun st resodoiduesiidde sty 31 djay/op 1ex01q/uage oY) PINOYS BYM| “TT
¢ BB RS T EHEEE -
o - EHEUECHEED -
| EHOUECHTBERE -
THERE
EEn N A ISICL AR ERRNEE AN v el
¢ Aorjod sourmsur
SJI] Aou oY} JIPUN SABY JOU [[IM et sjygeuaq Arejustusiddns/siopir oy -
pue ‘pouad AN[1qeIsaiuod o) Jo ojep Axdxo sy -
‘osne[d opIoIns oY) Jo Aep Aldxa ayy -
:, UONRULIOJUT Yons 9SOJoSIp
o Y[a| 03 3uem jou op I, 18y aess isnf sesodoadaueorjdde oy ues ‘wonewroyuL
‘sox| Suimoyjoy oyy opracid 03 jueam jou seop Jesodoidpueondde oyl JI ‘1T
ST B BT TR, R, e
— do110d mau 23 43pun aavy 10U Jm Iy Spfouaq
Qamuawaiddns 10 siaprl 7 porsd Aupquisapuo) / asnv) aprms a3y
DEHHIEENE TN ERRHHEWEY - &
HEHNENNTE SR SN TS YR REE N RO U
o TE&, BHH-— "EESYEY. R FVER - Wby ¢senea pojosfoxd oty ut 11y 3s0f 10 . V/N,,
‘an[eA YseD|  UT [[IJ 1535 19301q/4usSe oY) Ud ‘enfea Yyseo pesjueIend jnoymm Korjod
PpooUBIEND) Y} 0} JoMSUE o) S 0102, d p[noys 1xo1qusse ay) ‘ON|  pedUl[-1un B oIe/st (sap)Korjod a1y meu oy o (san)koiod o31f SunsIxe ayi §i| “0T




o DEHAG—EYFEYE B XE DB
*a1qesdaooe ST 31 UWNOOp SSuls U0,
ur Joye80) punoq oxe suorsior/safed oseury) pue ysiSuy sy se Suol sy

NN - BERHKE B

WK chld (HE) ¥ (2HE) CESEHEREISTRYYY
{BSIOA 99TA JO oBq|

oy 18 ysySug sy pue Juoly oy Ul pejurid UOISIAA 9SAUIY) YL YHM SAON
Kloyeueidxg pue wuiog ([0 [enSul[lq PapIs-o]qnop ast O} ISnui B I SI| LT

1 50 (EBERER) MOIR

ranoy (14D & Supurid woyp)

& THRERNEE  BIMEY L 08 - Bl L SEEEESTUH Y
B T2, BREEHE 0L W el E60 (SHE) DY R Yl
¢uuog (1dD 94130 a1 pue e

o ZEY | suonsonb yoq 03 ON,, stomsue Josodoxdueordde g1 Ji (19x01gAULEY|
‘oN| oy £q uoneiepa( 1) £ W USFIS 0] pedu IONOIGAUSSE AY) S20(T| 9T
o SIEY T Y EhlER

TESMNN FNEHE (SHE) BHESYHE Y ERSI

‘uuo,[ (14D oy 291dwoo
01 1esodoxdpueordde oy Smidjey 1oy s[qisuodsal s1 19y01qAUSSE AP
g ‘wog QgD oy Suneidwios Joy o[qsuodsax s1 Jesodordpurordde sy

i (SR SHESHE
Lu0g (140 2y Sunejduwos 1og o[qisuodsal s| oym| ST

- @Y
- SO

° BETHOMILITLET

*901JNS PINOM S}JAULq S1) JO SOUIBU SY ],

¢ UImRnEsEral o Bl EL

COAI00 OB I B XIS HR (2HE) D28 Y EEE Y Hd
ipopiaoxd aq

PINOYS S[IEISp JO SPUB] JRYM (WO (IO oy Ui (sen)Adrjod Sunsixa eyp ut
(s)30pH1 943 JO S|IEISp 1ouaq a1 [[e spiaoid 1esodordgueoiidde ay) pinoys; |

o BRMERS MY R FR T UENsIE, BT E
T o |SBEIREJEP THHEIE o, BIELSIHINIEE8ER T Y
BE IO - BANES THEED,  HEYIEYS  SWH—



IMG_Photo_E-Artwork-pdf_1

~qL

=

~pug ~

(2HE) HESBEHEEERYAMBETHY - By
w0 gdD pro ay 1desse;

LRBYUHOE (KEBFD M

E0SE0  PEHEQYURS SN /2  (SHF) HBEHED
FERT (SHE) HEDUS /S EUYY - BEmEIER
{PI[BA POISPISUOD 3q UOISIOA PO

oy ut uwiof (d) peusSs oy pue ‘Kinp styysu paSreyqosip Suraey paIopIsuoo
9q ULy pjo ayi Sursn 19301qUsSE/ImMSUl 9Y) [[IM ‘WO (IJD) MU 91f} JO

01 10U Jyeps SunLmIapun s semsur ay) Jo Ajiqisuodsar oty S1 SIY], ON| S1BP 9AIIO9YS Y oYY Pasn ST ULIO (I PIO SY) ‘SUOSBAI I3A3IBYM 10] FI| 6T
L EHE
SO
LRV HENPEE (EEE)
L %01 MEEE /BEDEVRIR Y B (SHE) SEEETHYM
o HHH—S2¥E /EHGWET (EBE) 28 - W Jesodoxd
‘resodoxd/noneorjdde] suonesydde s oyw waog (IO 9y Jo v uonosg ajeiodioour 03 spdo
B/ue yum pajerdwoo st wiog (4D oup pepraoid o[qeidedoe sI 3f ‘Sox| U JI'V UOHOSS oYUM U0 (4D oy uwd 03 yornsur ue 0] ojqerdecoe 1y s} g7




HKFI GUIDANCE NOTE ON ILAS ILLUSTRATION DOCUMENT

(I)  Objective

The objective of this Guidance Note is to ensure that there is more consistency of approach in the
illustration documents for ILAS policies, to ensure that customers receive proper information
and disclosure and that the rates ofillustration are appropriate to the current investment

environment.

(II) Background
The contents of this Guidance Note have been created by the Life Insurance Council if the HKFI.

Office of the Commissioner of Insurance and the Securities and Futures Commission, have been

consulted about the contents of this Guidance Note.

(1)  Guideline

Insurers have the choice of one of the two options below to illustrate the assumed rates of return:

1) four assumed rates of return for illustration, 0%, 3%, 6% and 9% on two pages with
surrender value and death benefit shown on first and second page respectively, and

2) three assumed rates of return for illustration, 0%, 3% and 6% on one page with both
surrender value and death benefit shown on the same page.

For both options, other than the 0% assumed rate of return, all rates of return are maximum rates

and insurers can choose to illustrate lower rates. For further details regarding the above options,

please refer to the sample templates attached in appendix A and B.

The illustration is prepared so that it includes all policy level charges but not the fund
management charges. Here, the fund management charges are defined as solely the charges
charged by fund managers.

Any charges applied by insurers in the form of fund management charges should be reflected
through the numerical illustration no matter whether the charge is deducted through unit
deduction or the charge is reflected through its unit price calculation (i.e. under the circumstance
of “mirror fund”). For example, if there is a fund management charges applied by insurers either
directly or in the form of “mirror fund”, above charges should be part of the numerical
illustration e.g. if there is a 1% fund management charge accruing to the insurer and a 1.5% fund
management charge accruing to the fund house then the expectation is that the numerical
illustration will include the 1% charge mentioned above and the 1.5% fund management charge
accruing to the fund house will be mentioned in the notes to the illustration.

(Effective no later than 1% January 2015)
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Since it is possible to have zero policy value in a low investment yield scenario and only positive
policy values in the high investment yield scenarios, a clear statement should be in place to
remind policyholders regarding this situation like:

“Under the projection at x% investment return, your policy will remain in force up to an attained
age of xx of the individual insured. The policy will terminate afterwards.” Please kindly note that
above statement should cover the respective 0%, 3%, 6% and 9% investment return scenarios if
applicable.

For example, assume that the projected policy value will become zero when the insured reaches
attained age 58 and 67 under the assumed rates of return at 0% and 3% respectively. Below

reminder statement will be in place in the illustration.

“Under the projection at 0% and 3% investment return, your policy will remain in force up to an
attained age of 57 and 66 of the individual insured respectively. The policy will terminate
afterwards. Your policy may also terminate under other adverse investment scenarios. If the
actual investment return is below the above projected investment return, the policy may
terminate earlier than above attained age(s). You could lose all your premiums paid and benefits

accrued if any condition of automatic early termination is triggered.”

Under above example, 6% and 9% investment return is not applicable since the projected policy
value will not become zero before the end of the illustration period.

The projected surrender values should be shown as at the end of each of the first five years of the
contract, and for every fifth year thereafter until maturity or the end of policy whichever is
applicable, after deduction of all relevant charges as described in the above approach. The
number of policy year should not be illustrated higher than customer’s age at one-hundred (100).
Besides, the last few lines should be illustrated by “at age 90, “at age 95” and “at age 100" for
the better understanding of customers.

The declaration in the notes should include reference to the fact that the fund management
charges levied by the fund houses are not included in the illustration. Hence, the gross return
required is higher (see example for the standard wording).

A warning statement is required alerting the proposer that early surrender or early premium

discontinuance may result in significant loss. The standard wording for this is shown in the

example illustration.

(Effective no later than 1% January 2015)



Insurers will be required to prepare an illustration reflecting the particulars of the customer
(rather than using a standard illustration for all customers). The particulars of the customer
should include but not limited to age, gender, target product, target premium amount, payment

term and currency.

Insurers should present the illustration document in a font (i.e. typeface and size) that is easy to
read and legible.

The principles and intent in this guideline should apply towards all pages of the benefit

illustration.
The Appointed Actuary should be responsible for the accuracy of the calculations and the
preparation of the illustration so that the presentation of the illustration will not mislead the
customers.

(IV) Effective Date

Insurers which sell ILAS products are required to implement this Guidance Note no later than 1%
January 2015. Early adoption before the effective date is highly recommended.

Questions regarding the interpretation of this Guidance Note should be addressed to the HKFI.

(Effective no later than 1% January 2015)
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Appendix A

Information to be disclosed in the Illustration Document

Ilustration of Surrender Values and Death Benefits for:
Name of Product: [Name of Product]
Name of Insurance Company: [Name of Insurance Company]

Name of Applicant: [Name of Applicant]

THE ASSUMED RATES USED BELOW ARE FOR ILLUSTRATIVE PURPOSES. THEY ARE NEITHER
GUARANTEED NOR BASED ON PAST PERFORMANCE. THE ACTUAL RETURN MAY BE DIFFERENT!

IMPORTANT:

THIS IS A SUMMARY ILLUSTRATION OF THE SURRENDER VALUES AND DEATH BENEFITS
(SHOWN ON THE FOLLOWING PAGE) OF [NAME OF PRODUCT]. IT IS INTENDED TO SHOW THE
IMPACT OF FEES AND CHARGES ON SURRENDER VALUES AND DEATH BENEFITS BASED ON
THE ASSUMPTIONS STATED BELOW AND IN NO WAY AFFECTS THE TERMS OF CONDITIONS
STATED IN THE POLICY DOCUMENT.

Contract Term: [Actual Contract Term]
[Premium Payment Term:] [(if different from Actual Contract Term)]
Premium: [Actual Premium amount]

Assumed Rate of Return: Illustrated at 0%, [3%], [6%] and [9%] p.a.'

Projected Surrender Values for a [Regular/Single] Premium [Name of Product] with Contributions of [$
XXX] for [XXX Periods]

Assuming Net Assuming Net Assuming Net A ing Net
Rate of Return of | Rate of Return of | Rate of Return of | Rate of Return of
0% p.a.* [3%] p.a.* [6%] p.a.* [9%] p.a.*

Number of Years Total Premium Paid
after Policy Issuance | since Start of Policy

[T N RIS e

o

XX

Declaration

I confirm having read and understood the information provided in this illustration and received the principal

brochure.

Signed & dated:
[Applicant’s Full Name in Printed Form]

i These assumed rates of return shall comply with the guidelines issued from time to time by the Life Insurance Council of the Hong Kong
Federation of Insurers.

(Effective no later than 1% January 2015)




Appendix A

Projected Death Benefits for a [Regular/Single] Premium [Name of Product] with Contributions of [$ XXX]
for [ XXX Periods]|

Number of Y Total Premium Paid Assuming Net A Net Assuming Net Assuming Net
umber of rears ota ) Lremium Lal Rate of Return of | Rate of Return of | Rate of Return of | Rate of Return of
after Policy Issuance | since Start of Policy
0% p.a.* [3%] p.a.* [6%] p.a.* [9%] p.a.*

| B o] —

IS

* The Surrender Value and Death Benefit shown in above Summary Illustration have been calculated based on
the net rates of return. The net rates of return are net of fund charges levied by fund houses which vary with
different funds. Assuming the fund charges are [1.50%] p.a., the gross rates of return on the underlying assets of
the funds used in this Summary Illustration are therefore [1.50%] p.a., [4.50%] p.a., [7.50%] p.a. and [10.50%]
p.a. respectively. For details of fund charges please refer to the offering documents of the funds. Please note that
this illustration might not be relevant should you subsequently switch funds. Please kindly refer to your advisor
for the further details. If you select a money market fund or a fixed income fund, then above returns in the
growth scenarios would be considered high in many cases and unlikely to be achieved if low interest rate
environment persists. You are strongly encouraged to speak to your financial adviser who could provide further

information on these funds - both for your initial fund selection and subsequently.

[Under the assumed rate of return at 0% [and b%] p.a., your policy will remain in force up to an attained
age of x [and y] of the individual insured respectively. The policy will terminate afterwards. Your policy
may also terminate under other adverse investment scenarios. If the actual investment return is below the
above assumed rate of return, the policy may terminate earlier than above attained age(s). You could lose
all your premiums paid and benefits accrued if any condition of automatic early termination is triggered.]

Warning: You should only invest in this product if you intend to pay the premium for the whole of your
chosen premium payment term. Should you terminate this product early or cease paying
premiums early, you may suffer a significant loss.

Declaration

1 confirm having read and understood the information provided in this illustration and received the principal

brochure.

Signed & dated:
[Applicant’s Full Name in Printed Form]

i These assumed rates of return shall comply with the guidelines issued from time to time by the Life Insurance Council of the Hong Kong

Federation of Insurers.

(Effective no later than 1% January 2015)
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Appendix B
Information to be disclosed in the Illustration Document
Ilustration of Surrender Values and Death Benefits for:
Name of Product: [Name of Product]
Name of Insurance Company: [Name of Insurance Company]
Name of Applicant: [Name of Applicant]
THE ASSUMED RATES USED BELOW ARE FOR ILLUSTRATIVE PURPOSES. THEY ARE NEITHER GUARANTEED NOR
BASED ON PAST PERFORMANCE. THE ACTUAL RETURN MAY BE DIFFERENT!
IMPORTANT:
THIS IS A SUMMARY ILLUSTRATION OF THE SURRENDER VALUES AND DEATH BENEFITS OF [NAME OF
PRODUCT]. IT IS INTENDED TO SHOW THE IMPACT OF FEES AND CHARGES ON SURRENDER VALUES AND DEATH
BENEFITS BASED ON THE ASSUMPTIONS STATED BELOW AND IN NO WAY AFFECTS THE TERMS OF CONDITIONS
STATED IN THE POLICY DOCUMENT.
Contract Term: [Actual Contract Term]
[Premium Payment Term:] [(if different from Actual Contract Term)]
Premium: [Actual Premium amount]
Assumed Rate of Return: Illustrated at 0%, [3%] and [6%] p.a.’

Projected Surrender Values and Death Benefits for a [Regular/Single] Premium [Name of Product] with
Contributions of [$ XXX] for [XXX Periods]
Assuming Net Rate of Assuming Net Rate of Return Assuming Net Rate of Return of
Return of 0% p.a.* of [3%] p.a.* [6%] p.a.*
Number of Years N . .
. Total Premium Paid
after Policy ; 2
o since Start of Policy | ¢ o Surrend Surrend
ssuance \TNYET | Death Benefit \HNCEr | Death Benefit WTENCEr 1 Death Benefit
Value Value Value
1
2
3
4
5
10
XX

* The Surrender Value and Death Benefit shown in above Summary Illustration have been calculated based on the net rates of return.
The net rates of return are net of fund charges levied by fund houses which vary with different funds. Assuming the fund charges are
[1.50%] p.a., the gross rates of return on the underlying assets of the funds used in this Summary Illustration are therefore [1.50%]
p-a., [4.50%] p.a. and [7.50%] p.a. respectively. For details of fund charges please refer to the offering documents of the funds. Please
note that this illustration might not be relevant should you subsequently switch funds. Please kindly refer to your advisor for the
further details. If you select a money market fund or a fixed income fund, then above returns in the growth scenarios would be
considered high in many cases and unlikely to be achieved if low interest rate environment persists. You are strongly encouraged to
speak to your financial adviser who could provide further information on these funds - both for your initial fund selection and
subsequently.

[Under the assumed rate of return at 0% [and b%] p.a., your policy will remain in force up to an attained age of x [and y] of
the individual insured respectively. The policy will terminate afterwards. Your policy may also terminate under other adverse
investment scenarios. If the actual investment return is below the above assumed rate of return, the policy may terminate
earlier than above attained age(s). You could lose all your premi paid and benefits accrued if any condition of automatic
early termination is triggered.]

Warning: You should only invest in this product if you intend to pay the premium for the whole of your chosen premium
payment term. Should you terminate this product early or cease paying premiums early, you may suffer a
significant loss.

Declaration

1 confirm having read and understood the information provided in this illustration and received the principal

brochure.

Signed & dated:
[Applicant’s Full Name in Printed Form]

i These assumed rates of return shall comply with the guidelines issued from time to time by the Life Insurance Council of the Hong Kong Federation of Insurers.

(Effective no later than 1% January 2015)



Standard lllustration for Participating Policies

XY Z LIFE ASSURANCE COMPANY LIMITED

[A] | IMPORTANT:

THIS IS A SUMMARY ILLUSTRATION OF THE PROJECTED SURRENDER VALUE AND DEATH BENEFIT
OF YOUR POLICY. IT IS INTENDED TO SHOW THE PROPORTION OF ANY NON-GUARANTEED
ELEMENTS AND THE IMPACT OF CHANGE OF SUCH ELEMENTS UNDER SPECIFIED SCENARIOS. IN
NO WAY IT SHOULD AFFECT THE TERMS AND CONDITIONS STATED IN THE POLICY DOCUMENT.

[B] Proposal Summary for ABC product

1. ’Name of Life Insured: ‘ Age : ‘ Sex : ‘ [C] Smoker / Non Smoker

2. Benefit Summary

’ [D] Policy Currency:

Benefit Description [E] [Initial] Sum [F] [Initial] [M/Q/SA/A] | Premium Benefit Term
Assured / Protection Premium Payment Term
Amount

Basic Plan

Supplementary Benefits

eg. Accidental Death Benefit
Double Indemnity
Hospital Income

[G] Total [Initial] [M/Q/SA/A] Premium:

Name of Applicant: Signature : Date :

Effective no later than:
(1) 1 April 2016 for new products; and
(2) 1 January 2017 for new and existii licies of current prod
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3. Basic Plan - lllustration Summary

[H]
End of
Policy
Year

m
Total
Premiums
Paid

SURRENDER VALUE

DEATH BENEFIT

[9-1]
Guaranteed

Non-Guaranteed

[J-2]
Accumulated
Dividends
and Interest

[J-3]
Terminal
Dividend

[J-4]
Total

[K-1]
Guaranteed

Non-Guaranteed

[K-2]
Accumulated
Dividends
and Interest

[K-3]
Terminal
Dividend

[K-4]
Total

9,999,999

9,999,999

9,999,999

9,999,999

9,999,999

9,999,999

9,999,999

9,999,999

9,999,999

(5-year
interval)
AtAge

100

Explanation on above illustration:
Please refer to the Explanation Notes Section.

Name of Applicant:

Signature :

Date :




Surrender Value — lllustration Under Different Investment Return 3

XY Z LIFE ASSURANCE COMPANY LIMITED

The table below illustrates the impact on Surrender Value under Pessimistic and Optimistic
scenarios. The projected benefits under the two scenarios are calculated assuming the
investment returns are lower and higher than company’s current assumed investment return
respectively; while other factors affecting these values are assumed to remain unchanged. The
two scenarios do not represent lower and upper bounds for the actual investment return; the
actual amount of non-guaranteed benefits payable may be higher or lower than those
illustrated. They only illustrate, for reference purposes, the projected variation of return of the
company based on the investment policies and objectives adopted for this policy.

4. Basic Plan — Surrender Value - lllustration Under Different Investment Return
SURRENDER VALUE
Pessimistic Scenario Optimistic Scenario
Er[mlt-juof T[I] Non-Guaranteed Non-Guaranteed
1 otal [9-1]
Policy | premiums | Guaranteed | 1921 [-3] 1J-4] -2 [J-3] 1J-4]
Year Paid Accumulated | Terminal Total  |Accumulated| Terminal Total
Dividends Dividend Dividends | Dividend
and Interest and Interest
1 9,999,999 | 9,999,999 9,999,999 | 9,999,999 | 9,999,999 | 9,999,999 |9,999,999 | 9,999,999
2
3
4
5
10
15
20
25
30
At age
65
(5-year
interval)
At age
100

Explanation on above illustration:
Please refer to the Explanation Notes Section.

Name of Applicant: Signature : Date :
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Death Benefit — lllustration Under Different Investment Return

XY Z LIFE ASSURANCE COMPANY LIMITED

4

The table below illustrates the impact on Death Benefit under Pessimistic and Optimistic

scenarios. The projected benefits under the two scenarios are calculated assuming the

investment returns are lower and higher than company’s current assumed investment return
respectively; while other factors affecting these values are assumed to remain unchanged. The
two scenarios do not represent lower and upper bounds for the actual investment return; the
actual amount of non-guaranteed benefits payable may be higher or lower than those
illustrated. They only illustrate, for reference purposes, the projected variation of return of the
company based on the investment policies and objectives adopted for this policy.

5. Basic Plan — Death Benefit — lllustration Under Different Investment Return
DEATH BENEFIT
Pessimistic Scenario Optimistic Scenario
tH] i Non-Guaranteed Non-Guaranteed
Endof |  Total [K-1]
Policy | premiums | Guaranteed [K-2] [K-3] [K-4] [K-2] [K-3] [K-4]
Year Paid Accumulated | Terminal | Total | Accumulated | Terminal Total
Dividends | Dividend Dividends and | Dividend
and Interest Interest
1 9,999,999 | 9,999,999 | 9,999,999 [9,999,999(9,999,999| 9,999,999 (9,999,999 9,999,999
2
3
4
5
10
15
20
25
30
At age
65
(5-year
interval)
At age
100
Explanation on above illustration:
Please refer to the Explanation Notes Section.
Name of Applicant: Signature : Date :




6. Explanation Notes s

(i) Sections 3, 4 and 5 are only summary illustrations of the major benefits of your Basic Plan
excluding any supplementary benefits as shown in Section 2 (if applicable) and assume that all
premiums are paid in full when due. You should refer to your intermediary or the company for
more information or, if appropriate, a more detailed proposal.

[optional] (i) The amount of total premium(s) may differ slightly from the total of the premiums payable in the
policy due to rounding differences.

[only applicable to reversionary bonus plans] (i) The face value of any reversionary bonus and terminal
bonus will be paid when the company is paying the Death Benefit, whereas the cash value of
these bonuses will be paid when the policy is surrendered in whole or in part or terminated
(other than due to the death of the Insured). The cash value of these bonuses may not be equal
to the face value of the bonuses.

[only applicable to reversionary bonus plans]  (iv) The face value of reversionary bonus is guaranteed once
declared while the cash value of reversionary bonus is not guaranteed / [The face value and
cash value of reversionary bonus are guaranteed once declared.]

(v) The projected non-guaranteed benefits included in Section 3 are based on the company's
dividend/bonus scales determined under current assumed investment return and are not
guaranteed. The actual amount payable may change anytime with the values being higher or
lower than those illustrated. As another example, the possible potential impact of a change in
the company’s current assumed investment return on the Total Surrender Value and the Total
Death Benefit are illustrated in Sections 4 and 5. Under some circumstances, the non-
guaranteed benefits may be zero.

(vi) In Sections 4 and 5, benefits under Pessimistic Scenario are based on a decrease of about x%
p.a. whereas benefits under Optimistic Scenario are based on an increase of about y% p.a. in
comparing with the current assumed investment return.

(vii) As illustrated in Sections 3, 4 and 5, you can leave the projected dividends and other cash
payments with the company for interest accumulation at an interest rate which is not
guaranteed. The current interest rate used to illustrate the effect of accumulation in Section 3 is
A % pa. The actual interest rate may change from time to time with rate higher or lower than A
%. In accordance with the change in the investment return under Pessimistic and Optimistic
Scenario in Sections 4 and 5 as mentioned in note (v), the accumulation interest rate of B %
and C % is used respectively. These rates are also not guaranteed. You may cash all or part
of the amount of projected dividends and other cash payments without affecting the protection
amount of Section 2 but the total values shown above will be reduced accordingly.

(viii) When reviewing the values shown in the illustrations in Sections 3, 4 and 5, please note that
the cost of living in the future is likely to be higher than it is today due to inflation.

7. Dividend / Bonus History
[Website address that shows dividend / bonus History]

You may browse the above website to understand the company’s dividend / bonus history for reference
purposes.

Warning

® You should only apply for this product if you intend to pay the premium for the whole of
the premium payment term.

® Should you terminate this product early or cease paying premiums early, you may suffer
a significant loss.

Declaration

| confirm having read and understood the information contained in this summary of illustrated
benefits, and received the product brochure and the information regarding the relevant
dividend/bonus history (if applicable).

Name of Applicant: Signature : Date :
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HKFI Guidance Note on lllustration Document for Participating Policies
Purpose

The purpose is to ensure each prospective policyholder is provided as a minimum with a summary
illustration of the benefits of a participating insurance (except universal life).

Standard Requirements

The standard information to be included in the lllustration Document of a typical participating policy
(except universal life) is set out on the attached sample format.

Company Customization

Companies may customize the lllustration Document, except otherwise stated, to exclude the
information not applicable to the product and not relevant to customers; and to include additional
information provided that such additional information is not misleading and does not otherwise detract
from the information disclosed in the standard requirements. The additional information should be
relevant to illustrate the product details to customers.

Despite that, companies are required to follow the insurance terminology specified in the template
wherever possible for the sake of consistency across industry. In cases where the company has
genuine need to use its own terminology, Insurance Authority (“IA”) will consider on individual case
basis depending on its justifications and whether the terminology is misleading or not. In addition,
companies should follow the order of table whereby total premiums paid column is shown before the
benefit payment columns, and surrender values are shown before the death payments.

Only those figures which are guaranteed can be highlighted (i.e. bold or color font). The lllustration
Document can be prepared on more than one sheet of A4 paper, if necessary, with printing on both
sides in which event there must be an indication that the illustration continues overleaf. Applicant’s
signature is required for all pages of the lllustration Document.

Assumption setting

In setting the best estimate assumptions for the base scenario, Appointed Actuary should have regard
to the AGN on Best Estimate Assumptions by ASHK, in particular Appendix A, which provides guidance
and consideration on setting the benefit illustration assumptions.

Pessimistic and Optimistic Scenarios

According to GN16, additional high and low return scenarios must be provided in the benefit illustration
to show the variability of the ultimate results. A wider range of scenarios is expected for investment
strategy with higher volatility. For consistency purpose, the terms “Pessimistic Scenario” and
“Optimistic Scenario” should be used. The underlying change in investment returns and accumulation
interest rate (if applicable) in these scenarios are required to be disclosed in the Explanation Notes
underneath.

Companies are required to adopt 25" and 75" percentiles of the investment returns in the projections
as pessimistic and optimistic scenarios (except otherwise as allowed by the IA after a company has
demonstrated to the satisfaction of the IA that it has practical difficulties for so doing) while keeping
other assumptions (except dividend/coupon accumulation interest rates, if applicable) unchanged.
Companies could adopt a lower than 25" percentile as the pessimistic scenario but could not adopt a
higher than 75" percentile as the optimistic scenario.

lllustration Preparation

An lllustration Document must be prepared by the company in conjunction with each policy to be
issued. This document has to be provided to the prospective policyholder for review prior to signing the
application form in which case the prospective policyholder must sign a Declaration as stated in the
attached sample in respect of the illustration of benefits and premiums which will be those stated in the
policy.



Language & Font

The lllustration Document will be in the same language(s) as used by the company in its other pre-sale
literature. English or Chinese translation of the lllustration Document should be available to customers
upon request. The lllustration Document should be presented in a font (i.e. typeface and size) that is
easy to read and legible.

Complaints or Disputes

Companies are required to maintain records in respect of complaints or disputes arising from the issue
of the lllustration Document and to provide these records to the HKFI and the IA upon request.

Commencement Date
The requirement to provide an lllustration Document based on this updated requirement will apply to all

policies and come into effect with the same timeline as GN16, but companies are encouraged to comply
with this request before such date.
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J-1.

J-2.

J-3.

J-4.

K-1.

HKFI Guidance Note on lllustration Document for Participating Policies
Explanatory Notes to Companies

This “health warning” is required to be stated clearly in the format shown at the beginning of all
lllustration Documents.

The lllustration Document is to be provided for each participating product/policy/plan offered by the
company (except universal life). Only those figures which are guaranteed can be highlighted (i.e. bold
and/or color font).

If a Smoker/Non Smoker discount is provided then the appropriate class must be stated otherwise this
section may be blank.

If payment currency is different from policy currency or policy currency is other than Hong Kong
Dollars, it should be stated clearly and the applicant should be aware of the relevant exchange rate
risk.

The protection amount could be a sum assured or the value of a regular payment as in the case of
hospital income riders attaching to the policy. Where the sum assured varies, the initial sum assured
at the policy commencement has to be stated.

Where the premium varies over the premium payment term, the initial premium at the policy
commencement has to be stated. The monthly, quarterly, semi-annually or annually premium actually
paid by the policyholder is to be stated. In case of single premium, it should be stated as ‘Single
Premium’ with premium payment term of 1.

This is the total (initial) monthly, quarterly, semi-annually or annually premium paid by the policyholder
for the basic plan and its riders (if applicable) which may differ from the sum of the individual monthly,
quarterly, semi-annually or annually premiums depending on the rounding convention used by the
company.

Only End of Policy Year should be shown. lllustrations of benefits are to be provided to maturity and

for the years:

(a) stated for not less than 30 years (with a 5-year interval after policy year 5) or benefit term if
shorter, and

(b) atage 65 or on the maturity of the policy if earlier, and

(c) atage 100 or on the maturity of the policy if earlier.

The total premiums each year are the accumulated premiums actually due to be paid by the
policyholder since policy inception.

Guaranteed Surrender Value refers to the total of the values the company guarantees to pay upon
total surrender of the policy provided premiums are fully paid. If the company offers no guaranteed
cash values then the amounts shown must be zeros.

Non guaranteed Surrender Value — Accumulated Dividends (or Reversionary Bonus) and Interest
refers to the total of the non guaranteed annual/regular dividend (or cash value of Reversionary
Bonus) projected to be declared by the company plus any interest accumulation on dividends or any
guaranteed cash payments or endowments if the interest rate is not guaranteed.

Non guaranteed Surrender Value — Terminal Dividend (or Bonus) refers to the non-guaranteed
elements projected to be paid by the company upon total surrender of the policy provided premiums
are fully paid (e.g. Terminal dividend or terminal bonus).

Surrender Value is the total value of the policy including all guaranteed and non-guaranteed amounts
(i.e. sum of J-1 to J-3).

Guaranteed Death Benefit refers to the total of the values the company guarantees to pay upon death
of the person insured. If the company offers no guaranteed death benefits then the amounts shown
must be zeros.



K-2.

K-3.

9
Non guaranteed Death Benefit — Accumulated Dividends (or Reversionary Bonus) and Interest refers
to the total of the non guaranteed annual/regular dividend (or Reversionary Bonus) projected to be
declared by the company plus any interest rate accumulation if the interest is non guaranteed on the
dividends or any guaranteed cash payments or endowments.

Non guaranteed Death Benefit — Terminal Dividend (or Bonus) refers to the non-guaranteed elements
projected to be paid by the company upon death of the insured (e.g. Terminal dividend or terminal
bonus).

Death Benefit will include guaranteed death benefit, any projected dividends, reversionary bonus or
terminal bonus and accumulated guaranteed cash payment or endowments paid by the company plus
any interest rate accumulation (i.e. sum of K-1 to K-3) (please refer to Explanation Notes (iv) and (vi)).

The date on which the illustration is generated or printed is to be provided for possible future
reference.
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Standard lllustration for Universal Life (Non-Linked) Policies

XYZ LIFE ASSURANCE COMPANY LIMITED
(Al

ORTANT:

THIS IS A SUMMARY ILLUSTRATION OF THE PROJECTED SURRENDER VALUE
AND DEATH BENEFIT OF YOUR POLICY AND IN NO WAY AFFECTS THE TERMS
AND CONDITIONS STATED IN THE POLICY DOCUMENT. THE ASSUMED
CREDITING INTEREST RATES USED BELOW_ ARE FOR ILLUSTRATIVE
PURPOSES ONLY. UNLESS OTHERWISE STATED, THEY ARE NEITHER
GUARANTEED NOR BASED ON PAST PERFORMANCE. THE ACTUAL
CREDITING INTEREST RATES MAY BE DIFFERENT!

[B] Proposal Summary for ABC product

Name of Life Insured: ’Age:

Sex: ’[C] Smoker/Non Smoker

2.  Benefit Summary
’[D] Policy Currency ’

[E] [Initial] Sum Assured |[F] [Initial] [M/Q/SA/A]|Premium

Benefit Description / Protection Amount Premium Payment Term

Benefit Term

Basic Plan

Supplementary Benefits

eg.Accidental Death Benefit
Double Indemnity
Hospital Income

[G] Total [Initial] [M/Q/SA/A] Premium:

Name of Applicant: Signature: Date:

Effective no later than:
(1) 1 April 2016 for new products; and
(2) 1 January 2017 for new and existing policies of current products



3a. Basic Plan lllustration

The table below illustrates projected policy values under Guaranteed Basis/ Conservative Basis and
Current Assumed Basis. Figures under Guaranteed Basis are calculated based on minimum guaranteed
crediting interest rate, maximum scale of charges and exclude non-guaranteed bonus (if any). / [Figures
under Conservative Basis are not guaranteed and are calculated based on minimum guaranteed crediting
interest rate / crediting interest rate of 0% p.a., maximum charges / current charges (which may be
subject to changes), and exclude non-guaranteed bonus (if any).] Figures under Current Assumed Basis
are calculated using current forecast crediting interest rate, current charges (which may be subject to
changes), and include non-guaranteed bonus (if any), and are not guaranteed. The actual amount
payable may be lower or higher than those illustrated. Under certain circumstances, the non-guaranteed
bonus may be zero (if applicable). The current assumed crediting interest rate illustrated by the
company shall in no way be interpreted as a projection or estimation of the future returns. The future
crediting interest rate may be lower or higher. Details of the maximum and current scale of charges are
presented in Summary of Charges.

[L] Guaranteed Basis / Conservative [M] Current Assumed Basis

Basis
[Description of Minimum [Descripti
th ption of Current Assumed
(£|f-|]P5|?éjy ngr:?ms OGozaggr'\]teed Crediting Interest Rate / Crediting Interest Rate]
Year Paid aM:’;fi'gium I Current charges are Current charges are applied
[J] [J] K] K] [K]
Account | Surrender [B‘jgz??tth Account Surrender | Death
Value Value Value Value Benefit
1
2
3
4
5
10
15
20
25
30
At age
65
(5-year
interval)
At age
100

Explanation on above illustration:
Please refer to the Explanation Notes Section.

Name of Applicant: Signature: Date:
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3b. Basic Plan lllustration (Optional)

The table below illustrates the impact on Account Value, Surrender Value and Death Benefit under
Pessimistic and Optimistic Bases. All figures illustrated are not guaranteed and calculated based on
pessimistic and optimistic view of future crediting interest rates, current scale of charges and include
non-guaranteed bonus (if any). The two bases do not represent lower and upper bounds for the actual
crediting interest rate. They only illustrate, for reference purposes, the projected variation of Account
Value, Surrender Value and Death Benefit of this policy based on the investment policies and objectives
adopted by the company. The actual amount payable may change anytime with the values being lower
or higher than those illustrated. Under certain circumstances, the non-guaranteed bonus may be zero (if
applicable). The crediting interest rates illustrated by the company shall in no way be interpreted as a
projection or estimation of the future returns. The future crediting interest rate may be lower or higher.
Details of the current scale of charges are presented in Summary of Charges.

[N] Pessimistic Basis [N] Optimistic Basis
[H] End [1] Total Crediting Interest Rate: X% p.a. Crediting Interest Rate: Y% p.a.
of Policy Premiums
Year Paid Current Charges are applied Current Charges are applied

[O] [0] [0] [O]
Account Surrender {ge]nlgfifth Account | Surrender [B%]nz;?fth
Value Value Value Value

1

2

3

4

5

10

15

20

25

30

At age 65

(5-year

interval)

At age

100

Explanation on above illustration:
Please refer to the Explanation Notes Section.

Name of Applicant: Signature: Date:




4. Explanation Notes

(i)  The above is only a summary illustration of the major benefits of your policy. You
should refer to your intermediary or the company for more information or, if
appropriate, a more detailed proposal.

(i)  The Basic Plan lllustration in Section 3a and Section 3b (optional) relates to your
Basic Plan excluding any riders or additional benefits as shown in Section 2 (if

applicable). It assumes that all premiums are paid in full as planned without
exercising the premium holiday option.

[optional] (i) The amount of total premium(s) may differ slightly from the total of the premiums
payable in the policy due to rounding differences.

(iv) When reviewing the values shown in the above illustration, please note that the
cost of living in the future is likely to be higher than it is today due to inflation.

5. Crediting Interest Rate History
[Website address that shows historical crediting interest rate history]
You may browse the above website to understand the company’s crediting interest rate history for

reference purposes. Please be reminded that the crediting interest rates shown on the website are
before any relevant policy charges (e.g. cost of insurance, policy administration fees, etc).

Name of Applicant: Signature: Date:
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Summary of Charges

The scales of charges used in the Basic Plan lllustration in Section 3 are set out below. The current
scale of charges, unless otherwise specified, is not guaranteed and is subject to the company’s sole
discretion to change with prior written notice to policyholders # months before effective (note: the #
cannot be less than 1).

1)

2)

4)

Premium Charge

x% of each premium paid will be deducted upfront.

Surrender Charge

You will be subject to a surrender charge if policy termination occurs before Nth policy year [or
policy maturity if applicable] based on the following table.

Policy year Surrender charge rate on [Account Value] [P]

1

2

3

etc

Cost of Insurance

Amount of cost of insurance depends on Insured’s attained age, sex, smoking habit, sum assured,
cost of insurance rates in the following table. The cost of insurance rates is applied to [sum at
risk, which is the higher of sum assured less account value and zero]. The company retains the
right to increase the cost of insurance rates up to the maximum rates as specified [if maximum
rate is applicable] / The company retains the right to increase the cost of insurance rates above
the current rates without limit [if maximum rate is not applicable].

Policy year Attained age Cost of insurance rate | Cost of insurance rate

Q] (Current rates) (Maximum rates) [R]

1 Mark “N.A.” if not
applicable)

2

3

Etc

(end of policy year) | (age at maturity)

Policy Administration Fee

The policy administration fee will be charged from your policy account according to a percentage
of your [account value] varied with policy year based on the following table. The company
retains the right to increase the policy administration fee up to the maximum rates as specified [if
maximum rate is applicable] / The company retains the right to increase the policy administration
fee above the current rates without limit [if maximum rate is not applicable].

Policy year % of [Account Value] (Current % of [Account Value] (Maximum
rates) rates) [R]

1 (Mark “N.A.” if not applicable)

2

3

etc

All other current and maximum (if available) fees and charges (e.g. Policy fee, etc) should also be
included and disclosed as appropriate.

Name of Applicant: Signature: Date:




Warning

® You should only apply for this product if you intend to pay the premium for the
whole of the premium payment term.

® Should you terminate this product early or cease paying premiums early, you
may suffer a significant loss.

® Your policy may terminate if (i) the Account Value is insufficient to pay the
charges, or (ii) policy loan balance (if applicable) exceeds the Account Value.

Declaration

| confirm having read and understood the information contained in this summary of
illustrated benefits together with the Summary of Charges of this illustration document,
and received the product brochure and the information regarding the relevant
crediting interest rate history (if applicable).

Name of Applicant: Signature: Date:
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HKFI Guidance Note on lllustration Document for Universal Life (Non-Linked) Policies

Purpose

The purpose is to ensure each prospective policyholder is provided as a minimum with a summary
illustration of the benefits of a universal life (non-linked) insurance.

Standard Requirements

The standard information to be included in the lllustration Document of a typical universal life (non-linked)
policy is set out on the attached sample format.

Company Customization

Companies may customize the lllustration Document, except otherwise stated, to exclude the information
not applicable to the product and not relevant to customers; and to include additional information provided
that such additional information is not misleading and does not otherwise detract from the information
disclosed in the standard requirements. The additional information should be relevant to illustrate the
product details to customers.

Despite that, companies are required to follow the insurance terminology specified in the template
wherever possible for the sake of consistency across industry. In cases where the company has
genuine need to use its own terminology, Insurance Authority (“IA”) will consider on individual case basis
depending on its justifications and whether the terminology may be misleading or not. In addition,
companies should follow the order of table whereby total premiums paid column is shown before the
benefit payment columns, and surrender values are shown before the death payments.

Only those figures which are guaranteed can be highlighted (i.e. bold and/or color font). The lllustration
Document can be prepared on more than one sheet of A4 paper, if necessary, with printing on both sides
in which event there must be an indication that the illustration continues overleaf. Applicant’s signature
is required for all pages of the lllustration Document.

Charges

The charges adopted in producing the illustration have either to be those used currently by the company
or if different then this must be clearly stated and the charges could be higher than that of the current
level. Companies are reminded that no misleading statement, promise or representation is made in the
illustration, and that the Appointed Actuary has the responsibility to take all reasonable steps to ensure
that the company’s potential policyholders should not be misled as to their expectations.

Rate of Return

Companies should project the values using two different assumptions. The first one is based on the
minimum guaranteed crediting interest rates prescribed under the policy. If the policy does not offer any
minimum guaranteed crediting interest rate, a conservative crediting interest rate of 0% per annum
should be used. The second one is based on the current assumed crediting interest rate (i.e. the current
crediting interest rate assumption based on best estimate) forecast by the companies. The crediting
interest rates are before policy charges. In setting the best estimate assumptions in the Current
Assumed Basis, Appointed Actuary should have regard to the AGN on Best Estimate Assumptions by
ASHK, in particular Appendix A, which provides guidance and consideration on setting the benefit
illustration assumptions.

lllustration Preparation

An lllustration Document must be prepared by the company in conjunction with each policy to be issued.
This document has to be provided to the prospective policyholder for review prior to signing the
application form in which case the prospective policyholder must sign a Declaration as stated in the
attached sample in respect of the illustration of benefits and premiums which will be those stated in the
policy.

Language & Font

The lllustration Document will be in the same language(s) as used by the company in its other pre-sale
literature. English or Chinese translation of the lllustration Document should be available to customers



upon request. The lllustration Document should be presented in a font (i.e. typeface and size) that is
easy to read and legible.

Complaints or Disputes

Companies are required to maintain records in respect of complaints or disputes arising from the issue of
the lllustration Document and to provide these records to the HKFI and the IA upon request.

Commencement Date
The requirement to provide an lllustration Document based on this updated requirement will apply to all

policies and come into effect on the same timeline as GN16, but companies are encouraged to comply
with this request before such date.


IMG_Photo_E-Artwork-pdf_1

HKFI Guidance Note on lllustration Document for Universal Life (Non-Linked) Policies
Explanatory Notes to Companies

This “health warning” is required to be stated clearly in the format shown at the beginning of all lllustration
Documents.

The lllustration Document is to be provided for each universal life (non-linked) product/policy/plan offered
by the company. Only those figures which are guaranteed can be highlighted (i.e. bold and/or color
font).

If a Smoker/Non Smoker discount is provided then the appropriate class must be stated otherwise this
section may be blank.

If payment currency is different from policy currency or policy currency is other than Hong Kong Dollars, it
should be stated clearly and the applicant should be aware of the relevant exchange rate risk.

The protection amount may be a sum assured or the value of a regular payment as in the case of hospital
income for riders attaching to the policy. Where the sum assured varies, the initial sum assured is to be
stated.

Where the premium varies over the premium payment term, the initial premium at the policy
commencement has to be stated. The monthly, quarterly, semi-annually or annually premium actually
paid by the policyholder is to be stated. In case of single premium, it should be stated as ‘Single
Premium’ with premium payment term of 1.

This is the total (initial) monthly, quarterly, semi-annually or annually premium paid by the policyholder for
the basic plan and its riders (if applicable) which may differ from the sum of the individual monthly,
quarterly, semi-annually or annually premiums depending on the rounding convention used by the
company.

Only End of Policy Year should be shown. lllustrations of benefits are to be provided to maturity and for

the years:

(a) stated for not less than 30 years (with a 5-year interval after policy year 5) or benefit term if shorter,
and

(b) atage 65 or on the maturity of the policy if earlier, and

(c) atage 100 or on the maturity of the policy if earlier.

The total premiums each year are the accumulated premiums actually due to be paid by the policyholder
since policy inception.

Account Value, the total benefit amount payable on total surrender of the policy and the total benefit
amount payable on death under Guaranteed Basis / Conservative Basis shall include only the guaranteed
benefit and exclude any non-guaranteed bonus.

Account Value, the total benefit amount payable on total surrender of the policy and the total benefit
amount payable on death under Current Assumed Basis shall include both the guaranteed and
non-guaranteed bonus.

Under Guaranteed Basis or Conservative Basis, minimum guaranteed crediting interest rate (or 0% p.a. if
not available) and maximum scale of charges (or current scale of charges if not available) should be
adopted in the projection. The term “Guaranteed Basis” can only be used if and only if all values under
the projection are guaranteed; otherwise, the term “Conservative Basis” should be used.

Under Current Assumed Basis, current best estimate crediting interest rate and current scale of charges
should be adopted in the projection. From time to time, current best estimate crediting interest rate may
not be the same as the current crediting interest rate.

lllustration based on an assumed crediting interest rate under Pessimistic and Optimistic Basis. This
illustration is optional and can be shown only if:

(a) the plan has significant (which is 20% or more) target equity investment, and
(b) in the opinion of the company’s appointed actuary, the optional illustration is not misleading to the
applicants.



This illustration is allowed mainly for demonstration of variability of crediting interest rates due to
exposure of equities. It should not be used as benchmark for future crediting interest rates in misleading
applicants.

Companies are required to adopt 25" and 75" percentiles of the investment returns in the projections
(except otherwise as allowed by the IA after a company has demonstrated to the satisfaction of the IA that
it has practical difficulties for so doing) as pessimistic and optimistic scenarios while keeping other
assumptions (except dividend/coupon accumulation interest rates, if applicable) unchanged.

Account Value, the total benefit amount payable on total surrender of the policy and the total benefit
amount payable on death under Pessimistic Basis and Optimistic Basis shall include both the guaranteed
and non-guaranteed bonus.

Surrender charge rates / surrender charge amount (if applicable) should be disclosed. For surrender
charge rates shown, the base to which the rates apply should be clearly stated.

Cost of Insurance rates in each of the first 10 policy years should be disclosed. For charges in later
years, companies can show the rates with a 5-year interval until maturity.

A column disclosing maximum rates of charges should be shown. In case there is no maximum charge,
“N.A.” should be marked in the column to represent ‘not applicable’.

The date on which the illustration is generated or printed is to be provided for possible future reference.
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Questions and Answers on ‘Guidance Note on lllustration Document for Participating Policies’
and Guidance Note on lllustration Document for Universal Life (Non-Linked) Policies

Disclaimer: The list of questions and answers are for reference only. Members are
advised to consult their own legal counsel as necessary.

I Requirements

Q 1. For certain short-term saving plan where the only non-guaranteed element is the
interest rate accumulation, is it required to have projection under optimistic and
pessimistic scenarios?

A 1 The template for participating product applies to any product involving
non-guaranteed element, including products providing guaranteed benefits and
these benefits could be deposited with insurers for accumulation with
non-guaranteed interest rate. In this connection, projection under optimistic and
pessimistic scenarios for non-guaranteed element are required.

Q 2. For policies with policy loan facility, should policy loan projection be included in
the illustration?

A 2 Policy values illustration should be projected as if there is no policy loan.
Nonetheless, insurers should alert policyholders to lapsation risk due to policy
loan exceeding policy value and expected timeline (in years) leading to policy
lapsation based on the assumptions at that time under the following
circumstances:

- when supplementary illustration on basic plan with policy loan is provided;
- when policyholder applies for policy loan ;

- assoon as practicable, after first drawn down due to automatic policy loan;
- on regular policy statement where policy loan has been drawn down.

In addition, insurers should provide a re-projection of policy loan amount upon
request, and policyholders should be informed of such right.

In light of the time needed for system change, OCI agreed to have no-action
period in respect of provision of expected timeline and re-projection of policy loan
amount until 1 July 2017 to allow insurers additional preparation time.
Nonetheless, insurers are required to make best effort to comply with the
requirements as soon as practicable.

Q 3. Are insurers allowed to show supplementary illustrations, such as withdrawal or
premium offset?

A 3. Insurers are allowed to show supplementary illustrations on optional product
feature (except premium offset where the requirement under section 4.1.3 of
Appendix | to the GN16 applies). Unless otherwise stated, insurers should follow
the requirements under standard template for supplementary illustration, in
particular separation of guaranteed and non-guaranteed amounts with column
clearly labeled as “guaranteed” and “non-guaranteed” to indicate the nature of
the amounts. For the avoidance of doubt, it is not required to have customer’s
signature on supplementary illustration.

-1-
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Supplementary illustration can be shown as follows:

(a) Insurers can provide supplementary illustration on basic plan with policy
loan to customers.

(b) In illustrating premium holiday for universal life products, insurers should
follow the requirements under standard template where such projections
under guaranteed/conservative basis and current assumed basis should be
provided.

(c)  For automatic indexation of sum assured, if this is an optional feature that
policyholders can choose to exercise or not, the illustration requirements
should follow paragraph (d) below. Otherwise, such indexation should be
treated as a product feature of a basic plan.

(d)  For products offering optional product features: in case of participating
products, current assumed basis, pessimistic and optimistic scenarios should
be provided for the basic plan excluding the optional feature; in case of a
universal life product, guaranteed/conservative basis and current assumed
basis should be provided for the basic plan excluding the optional feature.
Insurers can include a supplementary illustration to show a projection of the
basic plan with the optional features. It is not required to illustrate benefit
projection under pessimistic/optimistic scenarios for this supplementary
illustration.  Future re-projection should be prepared according to the
option chosen by the policyholder (i.e. policy with optional feature chosen
should show the policy value reflecting this option benefits).

(e)  For the avoidance of doubt, riders in general are not considered as optional
product feature. As such, in providing future re-projection, an illustration
on basic plan only should be provided as a minimum. Supplementary
illustration on combining basic plan and riders can be provided separately.

Q 4. For the non-guaranteed benefits, can insurers illustrate a scale which is lower than
that determined under current assumed investment return or current assumed
crediting interest rates?

A 4 For illustration based on the current assumed investment returns or current
assumed crediting interest rates, insurers are allowed to illustrate the values with
investment returns or crediting interest rates not higher than the rates
determined under current assumed basis.

Q 5. Are insurers allowed to include a projection under current basis (i.e. current
declared crediting interest rate and current charges) for universal life policies?

A 5. For the template of universal life, it is not allowed to include a projection based on
current declared crediting interest rate and current charges. Projections under
guaranteed/conservative basis and current assumed basis are sufficient for
customer without information overflow.

(as at 19 May 2017)
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Q

A

6.

6(a)

6(a)

Rather than showing a different accumulation interest rate under the pessimistic
and optimistic scenario, can insurers continue to use the prevailing accumulation
interest rate on the projection under participating policy?

For the projections under pessimistic and optimistic scenarios, the accumulation
interest rates (if any) should be determined with reference to the investment
returns assumed in these scenarios.

Under the HKFI Standard lllustration for Participating Policies, it states that
benefits under Pessimistic Scenario are based on a decrease of about x% p.a.
whereas benefits under Optimistic Scenario are based on an increase of about y%
p.a. in comparing with the current assumed investment return. Please elaborate a
bit more about the expectation of x% and y% i.e.: an absolute change of
investment return as compared with the current assumed investment return is
expected, or a percentage change as calculated from the current assumed
investment return should be disclosed?

It is expected that an absolute change of investment return should be disclosed.
For example, if the current assumed investment return is at C%, and the benefits
under Pessimistic Scenario are based on a decrease of about x% p.a., the
Pessimistic Scenario investment return is expected to be (C%-x%)p.a.; similar logic
applies on the Optimistic scenario: the benefits under Optimistic scenario are
based on an increase of about y% p.a., the Optimistic Scenario investment return
is expected to be (C%+y%).

For plans with guaranteed coupons, is it possible to have a separate column to
show it?

For products offering guaranteed cash coupon(s), if pay-out basis is to be
illustrated, a column illustrating the guaranteed cash coupons and relevant
explanatory notes should be added beyond the column of “Total Premium Paid”.
On the other hand, if accumulation basis is to be illustrated, the guaranteed
coupon amount should be added to the “Guaranteed” column; whereas the
interest generated from the coupon(s) should be added to the “Accumulated
Dividends and Interest” column (if non-guaranteed) or to the “Guaranteed”
column (if guaranteed).

Formatting and Presentation

Are insurers allowed to highlight certain figures to draw policyholders’ attention?
For instance, some insurers show figures for every 5 years in boldface in the
illustration template for ease of reading. Please clarify if insurers can keep this
format in future.

No. Only those figures which are guaranteed can be highlighted (i.e. bold or
color font). Nonetheless, formatting which are not misleading, and for the
benefit of policyholders (e.g. a line under the row of figures every five policy
years), is allowed.

For premium payment term and benefit term, can we present the premium
payment term and benefit term as pay to certain age instead of number of years?
Yes. For premium payment term and benefit term stated in the template, both “x
years” or “to age x” is acceptable.

-3-
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Q 10

For the template of participating policies under Section 3 - illustration summary,
apart from showing the surrender values and death benefits in one page, are

insurers allowed to present the figures in two pages?

Yes. Insurers have an option to present the figures in two pages in the format

below:

For the first page:

End of
Policy
Year

Total
Premiums Paid

SURRENDER VALUE

Guaranteed

Non-Guaranteed

Accumulated
Dividends and Interest

Terminal Dividend

Total

(5-year
interval)
AtAge
100

For the second page:

End of
Policy
Year

Total
Premiums Paid

DEATH BENEFIT

Guaranteed

Non-Guaranteed

Accumulated
Dividends and Interest

Terminal Dividend

Total

(5-year
interval)
AtAge
100

(as at 19 May 2017)
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Q 11. For the template of universal life policies under Section 3a - illustration summary,
apart from showing the surrender values and death benefits in one page, are
insurers allowed to present the figures in two pages?

A 11. Yes. Insurers have an option to present the figures in two pages in the format
below:

For the first page:
Guaranteed Basis / Conservative Current Assumed Basis
Basis
[Description of Minimum [Descripti
e ption of Current Assumed
End of Total g“f’ﬁ'gﬁjed Crediting Interest Crediting Interest Rate]
Rolicy Premiums MZ;imun‘;Fl)-gﬂrrent charges are
Year Paid applied g Current charges are applied
Caclti:;unt Surrender Value Cgﬁﬁaunt Surrender Value
1
2
3
4
5
10
15
20
25
30
At age 65
(5-year
interval)
At age
100

For the second page:

End of
Policy
Year

Total
Premiums
Paid

Guaranteed Basis / Conservative
Basis

Current Assumed Basis

[Description of Minimum
Guaranteed Crediting Interest
Rate / 0% p.a.]

[Description of Current Assumed
Crediting Interest Rate]

Maximum / Current charges are
applied

Current charges are applied

Account

Value Death Benefit

Account

Value Death Benefit

At age 65
(5-year
interval)
At age
100

(as at 19 May 2017)




Q 12
A 12
Q 13
A 13
Q 14
A 14
Q 15
A 15

Section 3 — Company Customization

Can insurers customize the illustration templates to fit different product features?
Insurers may customize the standard illustration, except otherwise stated, to
exclude information not applicable to the product and not relevant to customers;
and to include additional information provided that such additional information is
not misleading and does not otherwise detract from the information disclosed in
the standard requirements. For example, if the product does not offer terminal
dividend, the column showing terminal dividend and relevant explanatory notes
can be deleted; if the product has different risk classes, the relevant risk classes
can be added provided not misleading; the charge items and description of charges
of universal life products can be revised to be consistent with the product features,
etc.

It is noted that the same illustration document applies to re-projection for inforce
policies. Do insurers have the flexibility to customize the template / format /
wording for the purpose of inforce illustration? For instance, whether initial sum
assured / initial premium should be updated to latest? Should the projection
start from current snapshot instead of policy year 1?

In preparing re-projection for inforce policies, it is required to show insured’s data,
policy benefits and the re-projection under the current assumed basis (i.e. sections
1, 2 and 3 of standard template for participating policies; and sections 1, 2 and 3a
of standard template for universal life policies). The policy benefit summary
should be based on the policy’s updated inforce status (e.g. attained age, current
sum assured, etc). The re-projection should start from the policy year in which
the re-projection is performed and be based on the updated assumptions derived
from the company’s current view of the market outlook. Relevant warnings and
explanatory notes should be suitably modified.

Is any different illustration required for different payout option for
non-guaranteed benefit (i.e. accumulation, premium reduction, cash pay-out etc)?
Also, how is the illustration for reduced paid-up (RPU), extended term insurance
(ETI) policies where future dividend and coupon will be forfeited?

The inforce illustration should follow the current dividend option (e.g. cash payout
or premium offset etc). If the policyholder has chosen dividend accumulation, the
inforce illustration should be projected with dividend accumulated. In case of RPU
and ETI policies where future dividend and coupon are forfeited, inforce
illustration is optional.

Please clarify if the standard illustration template (and the terminology) applies to
re-projection of benefit illustrations.

The requirement to provide benefit projections based on the standard templates
and insurance terminology will apply to i) point-of-sale illustration for new
products and ii) point-of-sale illustration for new policies of current products. For
the sake of clarity, it is expected the insurance terminology in other product
documents (e.g. product brochure, policy provision) are consistent with benefit

-6-
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Insurance

List of ADMISSIBLE alternative insurance terminology for new policies:

illustration to avoid confusion to policyholders.

It is required to apply the standard templates (except insurance terminology) to
re-projection for inforce policies of current products. If an insurer chooses to
adopt admissible insurance terminology in preparing re-projection for inforce
policies and if the insurance terminologies presented in the re-projection differ to
those in other product documents, the insurer can decide whether a glossary with
mapping of existing terminologies to admissible terminologies needs to be
provided to policyholders.

In light of the time needed for system change, OCl agreed to have no-action period
in respect of provision of point-of-sale illustration for new policies of current
products and inforce re-projection of current products until 1 July 2017 to allow
insurers additional preparation time. Nonetheless, insurers are required to make
best effort to comply with the requirements as soon as practicable.

For the avoidance of doubt, the focus is on insurance terminology, not general

terminology. Alternative admissible and inadmissible insurance terminologies
are shown below:

Admissible alternative Insurance Admissible alternative

terminology in insurance terminology terminology in the insurance terminology

the templates (English) templates (Chinese)

(English)

(Chinese)

Participating and Universal life products

Benefit Term Policy Term / Protection | {f[E4EHH FREEAEHA / fREEHH /
up to age TREREHE / (REEZEE
#e /[ ORIEHHZ (%)
- - Sl (A SRE | S E
| G | BER
PRREE / SECHREHE
- Cash coupons - W ) A HERE
- Guaranteed monthly - REFA AR | §H
income / Monthly BB
guaranteed annuity
payment Note A
- Paid up addition - SLFIGOE Rbg
- -- -4 2274
Premium Premium Term / IRE AL REETH [ RE
Payment Term Premium Payment MR [ RERET
Period / Premium EH ) RERSNE /
Payment up to age BTREEY [ RS
FH | REMBEE
e/ RESTEE

(as at 19 May 2017)




Insurance Admissible alternative
terminology in insurance terminology

the templates (English)
(English)

Insurance
terminology in the
templates
(Chinese)

Admissible alternative
insurance terminology
(Chinese)

(%)

Maturity Dividend /
Maturity Bonus

WIARALH] / EEIH]

Special Dividend /
Special Bonus

RRIELA]

Reversionary - vl FRRALF] / PREEE
Bonus 411
Surrender Value  Surrender Benefit / Cash | iB{f&58E &%E BORORE / BOREE

Value / BEEE / B
/ FHEEE
Sum Assured Sum Insured Rt [ RIE REE /[ REE /&
Bl ]
Supplementary Supplementary Contract - -
Benefits / Rider
Terminal Dividend - e -CEawil]
/ Terminal Bonus
Universal life products
- FOEE IR EE
- Irbg A (G G AN
#
- TRbgR AR R B
Premium Charge  Policy Premium Charge / | {22 PREE(RERERH / (REr
Premium Expense 1TEE
Charge
Sum At Risk Net Amount At Risk TFRAE EEEE [ JFoRIEE
HEME
- #HHER BHAFRE

(as at 19 May 2017)
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Insurance
terminology in

the templates
(English)

List of INADMISSIBLE insurance terminology for new policies:

INADMISSIBLE insurance
terminology (English)

Participating and Universal Life Products

Insurance

terminology in the

templates
(Chinese)

INADMISSIBLE
insurance terminology
(Chinese)

Benefit Term

Coverage up to age

TRl S48

Basis

(Non-Guaranteed) Basis
Note D

Sum Assured Face Amount / Coverage HifE
/ Benefit Amount Note B
Participating Products
Accumulated Step up protection cash | EREALFIRLFIE FEHIFELLH] / FEFEAVER
Dividends & value / Step up BHATF] /| BRELTH] /
Interest protection face amount / ) W
Accumulated dividends / BHFALFIERE
Balance of accumulated
dividends
Terminal Maturity Dividend / ERHALTA] HWELA / BRACAD
Dividend/ Maturity Bonus / Special J HEKHEE / MASRAT
Terminal Bonus  Dividend / Partner Bonus e
Note C / F / FRIETH] /R
BUSEE [ i /
S HIF AN L S-CP
Rl
Universal life products
Account Value Accumulation Value / P OEE EREE / REE
Accumulated Value /  / ESE
Policy Value
Crediting Interest ~ Crediting Rate / Interest | JJg B 3% K2 [ afF=
Rate Rate / Projected B ) EAFE /
Crediting Rate -
AR
Current Assumed  Current Basis / Projected | ¥ f3 {50 kL pts BTREE / BHIF(IE

PrEG)HERE / T GE
DR et

Management Charge

- - ERHERREE  HHRE
Premium Charge ~ Administrative Charges / | {24 TS P S

(as at 19 May 2017)




Insurance INADMISSIBLE insurance Insurance INADMISSIBLE
terminology in terminology (English) terminology in the insurance terminology

the templates templates (Chinese)
(English) (Chinese)
Surrender Charge  Withdrawal Charge BRER

TRFEEE /K
T

Notes:

A. For products offering monthly income, the guaranteed monthly income cannot be used
to mean sum assured (or initial sum assured). This feature can be included as additional
information on top of the sum assured (or initial sum assured).

B. As mentioned in the Explanatory Notes, companies can include in standard illustration
additional information only if it is relevant to illustrate product features to customers.
For example, the term “Face Amount” defined as the unit measure for premium should
not be used in the illustration.

C. Terminal Dividend refers to dividend payable upon death, surrender or maturity. If the
dividend is only payable upon maturity, it should be named as Maturity Dividend /
Maturity Bonus. For dividend/bonus to be issued under other situation, it could be
labeled as Special Dividend/Bonus or other appropriate terms, provided not misleading
and with detail explanation presented in the illustration.

D. For universal life standard template, crediting interest rate for the current year cannot be
used to mean Current Assumed Basis. Under Current Assumed Basis, current best
estimate crediting interest rate and current scale of charges should be adopted in the
projection. From time to time, current best estimate crediting interest rate may not be
the same as the current crediting interest rate.

-10-
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List of Applicable Rules for Gazettal

Applicable Rules Issued by the Professional Insurance Brokers Association
(as of 22 September 2019)

Professional Insurance Brokers Association

Applicable Rules

Circular letter: OCI’s Guidance Note on
(all authorized Insurers) Underwriting
Class C (Investment-Linked Assurance
Schemes (“ILAS”)) Business (GN15)
I R OCT (FrA TR fRka s
) %Ok CH GBS K5
HyEFS (GNI1S)

Circular letter: (1) Updates on OCI’s
Guidance Note on (all authorized
Insurers) Underwriting Class C
(Investment-Linked Assurance Schemes
(“ILAS”)) Business (GN15); (2) PIBA’s
Guidance Note 1 on Conducting
Investment Linked Business

e 0 (1) B OCT (FrA T ElR
b AT 0k C (FEEREEED
SEFINER (GNI1S) HYEEHT (2)
PIBA BRI TH S AR SR B (5 2
S 1

Circular letter: Financial Needs
Analysis (“FNA”) applicable to Class
A* and Class C Business effective 1
January 2016

MR BT A CER CESERHIY
BRI — 5 2016 4E 1 A 1 HilE
B2

Version

Effective Date

22 August 2014

24 December
2014

1 January 2016

In-force up
Chinese to 22
Version September
(Y/N) 2019
(Y/N)
N Y
N Y
N Y



Circular letter: PIBA Financial Needs
Analysis (“FNA”) Form for both Class
A and C Products pursuant to “Initiative
on FNA” issued by the Hong Kong
Federation of Insurers (“HKFI”)

IR ¢ PIBA BRIE T (R E S
FRrag Ay FNAGHEHE" s i
FS AJERD C S HI S 75K oy
Mrts

Circular letter: Recent Updates on
Financial Needs Analysis (“FNA™)
Form
MR R R T EAR AT
Circular letter: Enhanced PIBA
Financial Needs Analysis (“FNA”)
Form (Version: PIBA-FNA-2016-002)
effective from 30 September 2016
M ¢ DO PIBA TSR K iR
(B @ PIBA-FNA-2016-002) — ji*
2016 429 H 30 H 444

Circular letter: Important Facts
Statement for Mainland Policyholder
(“IFS-MP”)

MR RO A\ B R
Circular letter: Important Facts
Statement for Mainland Policyholder
(“IFS-MP”) — Control Measures for
Change of Policy Ownership or Policy
Assignment to Mainlanders

R NIRRT A E Y]
& - TIRER A A SEEa A
HYE il Tt

22 December
2015

28 June 2016

30 September
2016

1 September 2016

1 September 2016
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wivee™  ProressionNAL Insurance Brokers Association

Ref. No. : MEMO/038/2014

To : Al Members

From : Jase Yiu — Chief Administrative Executive
Date © 22 August 2014

Page(s) 2

Dear all,

OCI’s Guidance Note on (all authorized Insurers) Underwriting Class C
(Investment-Linked Assurance Schemes (“ILAS”)) Business (GN15)

Office of the Commissioner of Insurance (“OCI”) promulgated the GN15 on 30 July
2014. The GN15 shall come into effect from 1 January 2015. It concerns our member
brokers who are currently carrying ILAS business.

In gist, the aims of the GN15 are to set out the proper standard of conduct and
business practices for authorized Insurers underwriting ILAS products with emphasis
on “fair treatment of customers” principle such as:

1. Due regard to the interest of customers, i.e. providing customers with clear
information before, during and after the point of sale.

2. Reducing the risk of sales which are not appropriate to the customers’ needs.

3. Ensuring that any advice given is of a high quality by means of suitability
assessment,  i.e. investment vs. insurance needs, and sustainability evaluation.

4. Managing reasonable expectations of customers, i.e. including a “zero” growth
scenario in the benefit illustration statement.

5. Post-sale control, i.e. by completion of FNA, confirmation of needs, comparison of
different insurance options, completion of the RPQ, explanation of the key product
features, and completion of the IFS/AD. A flowchart is stipulated with the GN15.

12
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Besides, there will be in place a number of ILAS products revamp/reform by Insurers
including but not limited to:

A. The prohibition of indemnity commission or advance payment of commission.
Insurers should only pay commission on an earned basis;

B. Insurers have agreed that effective 1 January 2015, all ILAS products would
provide a minimum death benefit of 105% of the account value; and

C. It would be questionable whether an ILAS product, which only carries minimal
insurance content but has high upfront charges or multiple charges, could meet
the “fair treatment of customers” principle.

If you are currently carrying ILAS business, you are reminded of visiting OCl's
homepage or the hyperlink http://www.oci.gov.hk/download/gn15.pdf for full details of
the GN15.

Best Regards,

Jase Yi
hief Administrative Executive

2/2
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Ref. No. : MEMO/052/2014

To : All Members and Chief Executives

From . Jase Yiu — Chief Administrative Executive
Date . 24 December 2014

Page(s) : 11

Dear all,

Re: (1) Updates on OCI's Guidance Note on (all authorized Insurers)
Underwriting Class C (Investment-Linked Assurance Schemes
(“ILAS”)) Business (GN15)

(2) PIBA’s Guidance Note 1 on Conducting Investment Linked Business
Our memo dated 22 August 2014 (Ref. No.: MEMO/038/2014) refers.

In further response to two letters of 24 November and 10 December 2014 (Annex 1)
issued by Office of the Commissioner of Insurance (“OCI”) respectively, our Executive
Committee Meeting approved on 18 December 2014 a Guidance Note on Conducting
Investment Linked Business (GN1) (Annex 2), effective 1 January 2015 for our
members to comply with the requisite principles extracted below:

Product meets the “fair treatment of customers” principle
Provision of adequate and clear information
Suitability Assessment
Adbvice to Client
Post-sale control
(see flowchart of Selling process of ILAS Products)

Besides, setting out in OCI's letter of 24 November 2014, please note that:

“(a) Open Architecture ("OA”) products must adopt an open investment platform with
no underlying funds (i.e. OA products should not carry any underlying funds, nor
should funds be offered to clients during the sales process).

(b) Policyholders must clearly indicate in the Financial Needs Analysis Form and
Important Facts Statements that they procure the OA product for tax/estate
planning purposes. In general, clients not having overseas residency should not

1
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be advised to procure OA products unless they have special reasons to do so.
This must be clearly stated in the Important Facts Statements.

(c) In view of the undertakings provided by insurers with OA products to the
Securities and Futures Commission, insurers should restrict selling OA products
to Professional Investors (“PI") as defined in Part 1 of Schedule 1 to the Securities
and Futures Ordinance (Cap 571) only. Proper risk control and underwriting
control measures should be put in place by insurers to ensure that the
policyholders are Pls.

(d) Risk governance and management control measures should be put in place to

ensure strict compliance with the above requirements. Proper documentation and
supporting evidence should be retained for monitoring and inspection purpose.”

Best Regards,

Chief AYministrative Executive

Encls
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Annex 1

REQEEE R OFFICE OF THE COMMISSIONER
EFESEEA AL OF INSURANCE
SAEBT %§:+—& Oueenswlyzésn'vi‘rof\"r:ent Offices,

Queensway,
Hong Kong

B MK Fax: (852) 2869 0252

BRI R

In reply please quote this ret,  INS/TEC/3/42 24 November 2014

KK Your ref.

L3

8 Tel. 2867 4612

To: Chief Executives of authorized insurers with Class C open architecture
products

Dear Sirs,

Additional Requirements
regarding Class C Products with Open Architecture

Further to my letter of 30 July 2014 regarding the Guidance Note
on Underwriting Class C Business (GN15), I set out below additional
requirements for the sale of Class C products with open architecture (“OA
products”) :

(a) OA products must adopt an open investment platform with
no undetlying funds (i.e. OA products should not carry any
underlying funds, nor should funds be offered to clients
during the sales process).

(b) Policyholders must clearly indicate in the Financial Needs
Analysis Form and Important Facts Statements that they
procure the OA product for tax/estate planning purposes.
In general, clients not having overseas residency should not
be advised to procure OA products unless they have special
reasons to do so. This must be clearly stated in the
Important Facts Statements.

(c) In view of the undertakings provided by insurers with OA
products to the Securities and Futures Commission, insurers
should restrict selling OA products to Professional Investors
(“PI”) as defined in Part 1 of Schedule 1 to the Securities
and Futures Ordinance (Cap 571) only. Proper risk control
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c.C.

and underwriting control measures should be put in place by
insurers to ensure that the policyholders are PIs.

(d) Risk governance and management control measures should
be put in place to ensure strict compliance with the above
requirements.  Proper documentation and supporting
evidence should be retained for monitoring and inspection

purpose.

Should you have any questions, please contact your case officer.

Yours faithfully,

(Ms Annie Choi )
ommissioner of Insurance
(Insurance Authority )

Chairman, The Life Insurance Council
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To: Chief Executives of authorized insurers carrying on long term business

Dear Sirs,

GNI15 — Guidance Note on Underwriting Class C Business

Further to my letter of 30 July 2014, I enclose herewith a copy
of the revised “Guidance Note on Underwriting Class C Business” (GN15)
for your information. The only change introduced in this Second Edition
relates to the “Selling Process of Investment-Linked Assurance Scheme
Products” at the Appendix of GN15.

Should you have any question, please contact your case

officer.
Ydurs faithfully,
(Ms. Annie Choi )
Commissioner of Insurance
Encl.

c.c. Chairman, The Life Insurance Council
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Annex 2

PIBA - GN 1

Professional Insurance Brokers Association

GUIDANCE NOTE ON

CONDUCTING INVESTMENT LINKED BUSINESS

1 JANUARY 2015
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1. Introduction

1.1 On 30 July 2014, Office of the Commissioner of Insurance
(“OCY”) issued Guidance Note on Underwriting Class C
Business (GN 15) which sets out the standards of conduct and
business practice for authorized insurers underwriting
Investment-Linked Assurance Schemes (“ILAS”) business.

1.2 In response to GN 15, this Guidance Note is issued to set out
such standards of conduct and business practice in so far as they
are applicable to members of PIBA in conducting ILAS business.

1.3 This Guidance Note should be read in conjunction with Code of
Conduct for Insurance Brokers Conducting Investment Linked
Business (“Code of Conduct for Conducting ILAS Business™)
issued by PIBA as well as GN 15.

2. Product meets the “fair treatment of customers” principle

Member should ensure that ILAS product recommended to client
should meet the “fair treatment of customers” principle.

3. Provision of adequate and clear information

3.1 Member should provide customers with clear information before,
during and after the point of sale.

3.2 Projections in relation to the growth scenarios should not be
overly optimistic.

4. Suitability Assessment

4.1 ILAS products should only be sold to client with both investment

and insurance needs.
1
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4.3

44

4.5

Member should endeavour to reduce the risk of sales that do not
meet the needs of client.

Member should seek the information from clients that is
appropriate for assessing their insurance needs, before giving
advice or concluding a contract. This information may vary, but
should at least include information on the client’s:

- financial knowledge and experience;
- needs, priorities and circumstances;
- ability to afford the product; and

- risk profile.

Client’s needs must first be properly assessed through the use of
Financial Needs Analysis (“FNA”) form. ILAS must not be
marketed to clients before their needs are properly analyzed.

Clients that have indicated their insurance needs should then be
presented with different insurance options that are available to
meet their specific needs and financial circumstances.
Examples include:

- clients wanting both insurance protection and “saving up
for the future” should be presented with the option of
procuring an endowment policy; and

- clients wanting both insurance protection and benefitting
from growth in the investment market should be presented
with the options of procuring a participation policy or an
ILAS policy, and the advantages and risks of both products
should be explained in detail. Only in cases where the
clients wish to make the investment decision and are
willing to bear the investment risk should ILAS be
recommended.
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4.6

4.7

4.8

Suitability assessment includes assessing the investment horizon
of client, with due regard to the financial circumstances, planned
retirement age etc.

4.6.1  Premium payment term — The client’s age at the time of
policy inception as well as his/her target retirement age
are relevant to the suitability of the premium payment
term. For instance, a policy maturing in 40 years with
prolonged redemption penalties would unlikely be
appropriate for a 60-year-old client.

4.6.2 Regular premium — It is also necessary to ascertain the
client’s ability to pay continuously throughout the
policy payment term. For instance, it would not be
appropriate to sell a regular premium product to retirees
or clients that do not have a stable income.

The suitability assessment should be carried out whenever there
are changes to the circumstances of the client, including the
scenario where an existing policyholder requests a top-up.

Member has the duty to verify all available information,
particularly the “Statement of Purpose™ section in the Important
Facts Statement / Applicant’s Declaration (“IFS/AD”), the FNA
and Risk Profile Questionnaire (“RPQ”), and assess whether a
particular ILAS product is suitable for the client.

5. Adyvice to Client

5.1

After a client has considered the insurance options, and is
beginning to consider an ILAS policy, he/she should also be
properly apprised of all the product features, particularly the fees
and charges, surrender penalties (if any) as well as the product
and investment risks.
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After a client has decided to procure an ILAS policy, he/she
should be fully apprised of the key products features again, as
well as his/her rights and obligations, such as the right to ask for
details of the intermediaries’ remuneration, the need to complete
the post-sale call, the 21-day cooling-off period etc. The IFS/AD
must be duly signed by the client.

Member has the duty to put in place a proper mechanism to
ensure full understanding of the above by the client, as evidenced
in the IFS/AD.

. Post-sale control

6.1

6.2

6.3

6.4

Member should establish and implement policies and procedures
on fair treatment of customers. It should have proper control
systems in place to achieve fair treatment of customers and
monitor that such policies and procedures are adhered to.

The proper sales process flows is set out in the flowchart at the
Appendix hereto. It involves completion of the FNA,
confirmation of needs, comparison of different insurance options,
completion of the RPQ, explanation of the key product features
and completion of the IFS/AD.

Member should remind client the post-sale confirmation call
from insurer after entering into contract for ILAS product.

Member should not abet client to evade control measures
implemented by the insurers.


IMG_Photo_E-Artwork-pdf_1

APPENDIX —SELLING PROCESS OF ILAS PRODUCTS

Complete Financial Needs
Analysis (“FNA') Form
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Ref.No. : MEMO/033/2015

To . All Members and Chief Executives

From : Jase Yiu — Chief Administrative Executive
Date : 15July 2015

Page(s) : 9

Dear all,

Re: Financial Needs Analysis (“FNA”) applicable to Class A* and Class C
Business effective 1 January 2016

Aiming at enhancing clarity for the insuring public, serving regulatory purpose and
addressing major concerns from various stakeholders, the Insurance Authority has
confirmed the finalized bilingual FNA as attached, whereas The Hong Kong Federation
of Insurers (“HKFI") adopted the same for the use of our insurance industry.

This FNA form, effective 1 January 20186, will be applicable to all life insurance products
(including rider and top-up) falling under Class A (except policies specified at note 1
below) and Class C in Part 2 of the First Schedule to the Insurance Companies
Ordinance (Cap. 41).

For new business (including rider and top-up) applications accepted prior to 1 January
2016 by completing current form not FNA, they must be issued by 31 January 2016.

Be#\Regards,

Ja
ief A istrative Executive

Encls:
Appendix A — HKFI's Initiative on Financial Needs Analysis
Appendix B — Bilingual Financial Needs Analysis Form

* Note 1: This FNA form, effective 1 January 2016, will be applicable to all life insurance
products (including rider and top-up) falling under Class A, except:

(i) term insurance policies;

(ii) refundable insurance policies providing hospital cash, medical, critical
illness, or personal accident cover;

(iii) yearly renewable insurance policies (without cash value) for critical
iliness/medical cover; or

(iv) group policies.

HMARDE Incorporated with Limited Liability
FBPIREHET 141D REMARE2507-8% Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
BE Tel: (852) 2869 8515  {#H Fax: (852) 27702372 44k Website: www.piba.orghk  ZE E-mail; info@piba.org.hk

BRAREREEEN (RRREREEEA) Government Approved Body of Insurance Brokers (Licensing & Self-Regulating of members)
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Appendix A
Initiative on Financial Needs Analysis

Purpose:
Life insurance policies are long term policies that may lock the liquidity of customers.

Accordingly, it is of paramount importance that insurance advice provided by
intermediaries needs to be based upon customers’ needs. It is therefore necessary
to carry out financial needs analysis for the customers during the sales advisory
process. This is in line with the global trend of the life assurance industry becoming
more and more customer-focused. This circular supersedes the “Initiative on Needs
Analysis” issued in 2007 and will take effect on 1 January 2016.

Requirements:

1) Every application for new life insurance policy (including rider and top-up) falling
under the following types must be accompanied by a financial needs analysis
(“FNA”) form:

(a) Any policies of the nature specified in Class Ain Part 2 of the First Schedule
to the Insurance Companies Ordinance (Cap. 41) (“ICQO”) except —

(i) term insurance policies;

(i) refundable insurance policies providing hospital cash, medical, critical
illness, or personal accident cover;

(i) yearly renewable insurance policies (without cash value) for critical
illness/medical cover; or

(iv)  group policies.

(b) Any policies of the nature specified in Class C in Part 2 of the First Schedule
to the ICO.

2) The FNA must include all the questions and multiple choice options as set out in
the Appendix. However, Member Companies may include additional questions
and/or multiple choice options, if they consider that such will further enhance the
suitability assessment for their own products. Member Companies may accept
FNA forms of insurance brokers and insurance agencies provided that such forms
are in compliance with the requirements of this circular.

3) Neither Member Companies nor customers can opt out of the FNA. A customer
must respond to all the questions and multiple choice options as set out in the
Appendix. If a customer, for privacy or other reasons, chooses not to disclose
income/asset information under 4(a) or (b) (but not both) of the FNA, he/she must
confirm their reason(s) in writing. This notwithstanding, if the absence of
information under the FNA would render Member Companies or the intermediaries
unable to comply with any of the requirements (e.g. assessing affordability of
products recommended or comparison of different insurance options etc) under
this (or any other) circular, Member Companies must reject the relevant application
and should advise the customer accordingly.

4) The FNA must be clearly identified as a “Financial Needs Analysis” and must be
signed and dated by the customer. The FNA form should include the following:

- personal particulars (name, date of birth, marital status, occupation,
(effective 1 January 2016)



education level etc)

financial outgoings (monthly living expenses, rent/mortgage redemption, etc)
disposable assets (savings, stock/securities/bonds etc)

liabilities (mortgage loan, debts, etc)

family commitments (no. of dependents, education funds, etc)

5) Intermediaries should take into account the customers’ total protection needs,
total disposable assets, financial outgoings and liabilities, as well as his/her
willingness and ability to pay premium (and the duration of payment) in assessing
the affordability of customer before making recommendation. The factors
considered, evaluation, and reason(s) for the recommendation made by the
selling intermediary should also be included in the FNA.

6

~

Member Companies must require the intermediaries to carry out an FNA (including

comparison of different insurance options) with the customers before
recommending to them any life insurance products and signing the appiication.

Validity Period:
A signed FNA form shall have a validity period of one year, i.e. in the event that a

customer purchases additional insurance coverage from the same Member Company
within a year after an FNA form is signed, he/she will not necessarily have to go
through another FNA provided that there are no substantial changes in the customers’
circumstances (and in such cases Member Companies can rely on the declaration by
the customer) and that there are no mismatch (i.e. needs, risks, affordability etc)
identified.

(effective 1 January 2016)
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Appendix B
APPENDIX: Financial Needs Analysis (“FNA”) Form

The following questions form the minimum required contents of the FNA form:

Note: Please answer all questions in this form. Do NOT sign on this form if any questions
are unanswered and have not been crossed out.

[Note: You must reply this question. Do not leave it blank. We will reject your application if
you do not reply.]

What are your objectives of buying our product? (tick one or more)

a) O Financial protection against adversities (e.g. death, accident, disability etc)

b) O Preparation for health care needs (e.g. critical illness, hospitalization etc)

¢) O Providing regular income in the future (e.g. retirement income etc)

d) O Saving up for the future (e.g. child education, retirement etc)

e) O Investment

fy O Others  (Please specify. )

[Note: You must reply this question. Do not leave it blank. We will reject your application if
you do not reply.]
What type(s) of insurance products you are looking for to meet your objectives above? (tick one
or more)
a) O Pure insurance product (without any savings or investment element) (e.g. term
insurance)
b) O Insurance product with savings element (with savings but without investment element)
(e.g. non-participating policy)
¢) O Insurance product with investment element (Investment decisions and risks borne by
insurer) (e.g. participating policy, universal life insurance)
d) O Insurance product with investment element (Investment decisions and risks borne by
policyholder) (e.g. Investment-Linked Assurance Schemes)
e) O Others  (Please specify )

[Note: You must reply this question. Do not leave it blank. We will reject your application if
you do not reply.]

3. What is your target benefit / protection period for insurance policy and/or investment plan? (tick

one)
O <1year O 1-5years O 6-10 years
O 11-20 years O > 20 Years O Whole of life

[Note: You must reply at least either 4(a) or (b). If you do not wish to answer either one of
them, please cross it out.]

4.  Your ability to pay premiums:

a. What is your average monthly income from all sources in the past 2
years? (tick one or more)
i. O Specific amount: Not less than HK$ per month

or ii. O In the following range:
a) O less than HK$10,000
b) O HK$10,000 - HK$19,999
c) 0O HK$20,000 - HK$49,999
d) 0O HK$50,000 - HK$100,000
e) [ over HK$100,000.

b. What is your approximate current accumulative amount of liquid assets? Please
specify type(s) and total amount:
Type: 0[O Cash
O Money in bank accounts

(effective 1 January 2016)



O Money market accounts

O Actively traded stocks

O Bonds and mutual funds

O US Treasury bills

O Others (Please specify. )

Amount : HK$

Note: Liquid assets are assets which may be easily turned into cash. Real estate, coin
collection and artwork are not considered to be liquid assets.

If you choose not to disclose income/asset information under 4(a) or (b) above, you must
indicate your reason(s) in your own handwriting in the box below. Please note that we (the
insurance company) will reject your application if you chi not to respond to both 4(a)
and (b) above.

(Applicant must complete explanation in own handwriting in this box.)

[Note: You must reply 4(c), (d) and (e) below. Do not leave any of these questions blank. We
will reject your application if you do not reply.]

c. For how long are you able and wiliing to contribute to an insurance policy and/or
investment plan? (tick one)
O <1year O 1-5years O 6-10 years
O 11-20years O >20Years O Whole oflife

d. Approximately what percentage of your disposable income would you be able to use to
pay your monthly premium for the entire term of the insurance policy/investment plan in
(c) above? (tick one)
i) O<10%
i) 010% - 20%
i) 021% - 30%
iv) O31%-40%
v) O41% -50%
vi) 0O>50%

e. In considering your ability to make payments, what are your sources of funds? (tick one
or more)
i)y O salary
i) Oincome
iy O savings
iv) O investments
v) 0O others (Please specify )

(effective 1 January 2016)
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5. Based on your answers to the questions above, the intermediary concerned has explored the
following insurance options (as available to the intermediary) to meet your objective(s) and

needs(s):
Objective(s) | Type(s) of Name of Insurance Product(s) Product(s)
of Buying the | Insurance Introduced (if any) Selected (if
Product(s) Product any)
Q1) Explored (Q2)

Applicant's Name

Applicant’s Signature

Date

WARNING: Please read and fill in this form carefully. Do not leave any questions blank.

Do NOT sign if any questions are unanswered and have not been crossed out.

Note: You are required to inform us (the insurance company) if there is any substantial change of

information provided in this form before the policy is issued.

(effective 1 January 2016)
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L™ ProressiONAL INsuRANCE BRrokers AssociATION

Ref. No. . MEMO/050/2015

To . All Members and Chief Executives

From : Jase Yiu — Chief Administrative Executive
Date : 22 December 2015

Page(s) : 9 (Including this page)

Dear all,

Re: PIBA Financial Needs Analysis (“FNA”) Form for both Class A and C
Products pursuant to “Initiative on FNA” issued by the Hong Kong

Federation of Insurers (“HKFI”)

Following our Memo of 15 July 2015, we wish to advise that a Working Group has been
formed by our Executive Committee to review the implications and the logistics likely
to be involved in respect of HKFI’s initiative on FNA. It has then come to a proposition
to design a standardized FNA Form which does not only satisfy HKFI's initiative, but
also Individual Insurers’ specific requirements, and the same FNA to be used by our
member brokers in policy applications, a lot of administrative work among both of them
could naturally be dispensed with at the very outset.

Having taken into account the advices from various stakeholders, we have carefully
structured an FNA Form (the “PIBA FNA Form”), as herewith attached for your perusal,
which may be used by our members at their liberty' and by life insurers who have
confirmed to accept the PIBA FNA Form. The PIBA FNA Form will be uploaded to our
website on 23 December 2015, and you can view and download the same from

“Download Corner”.

List of life insurers of HKF! who have confirmed to accept PIBA FNA Form will be
posted on our website by 31 December 2015, and updated regularly.

Ref. No.: MEMO/050/2015 Page 1 of 2
#EMABRADT Incorporated with Limited Liability
FERPRENET 14130 REMAE2507-8% Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
i Tel: (852) 2869 8515 ¥ Fax: (852) 2770 2372  #341k Website: www.piba.orghk  ZE E-mail: info@piba.org.hk

BTG EELERE (GRIeREREEES) Government Approved Body of Insurance Brokers (Licensing & Self-Regulating of members)
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If you have doubt in using PIBA FNA Form, you should check with the relevant life
insurers accordingly or contact the undersigned.

We thank you for your kind attention.

Best Regards,
S
Chief Admdinistrative Executive
v
Encl.

I Members who intended to adopt the PIBA FNA Form should take note of the following:

1. Members have the primary duty to ensure that the FNA form you use would be accepted by
relevant insurers.

2. Members should follow strictly all the requirements as stipulated in HKFI's Initiative on FNA
when conducting FNA for customers and pay attention to the validity period of FNA Form.

3. For members who intended to adopt PIBA FNA Form, and such Form contains the Version
Number of PIBA (as indicated in the bottom left hand corner of each page of the PIBA FNA
Form), they must NOT make any modifications to the Form (including all preset questions,
layout and customer declaration) and ensure all the contents match with the PIBA FNA Form
posed on our website.

4. Members who wish to append a cover page (excluding from page count) to the PIBA FNA Form
must include the following information on the cover page:
a. full title of “Financial Needs Analysis (“FNA”) Form” A TS BIESHiTeMs | ;
b. full name of the broker member;
c. PIBA membership number of the broker member; and
d. Version Number of the PIBA FNA Form.

5. For ILAS products, an “Important Facts Statement” and “Risk Profile Questionnaire” should be
supplemented along with policy applications.

Ref. No.: MEMO/050/2015 Page 2 of 2
FEBERAT Incorporated with Limited Liability
EBPIREBET 14158 P REMAF2507-82 Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
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FINANCIAL NEEDS ANALYSIS (“FNA") FORM (Applicable to Class A & Class C Products)
FABSTRESI RN (WRRER) A RIER) C ZE5)

The information contained in this form will be the basis for recommendations developed as part of your personal financial plan. All information
will be kept strictly confidential. Please fill out the form COMPLETELY, TRUTHFULLY and AS ACCURATELY AS POSSIBLE. For item(s)

not applicable in your case, please mark “N/A”.
BT R AN BMERZ S - FrARNISEHRE - RSSO SRS - B B + BEHREY TR
PG
Section 1: Basic Information
SE—8R5): EARTOR
e r— = - —
' Personal Particulars i A\ 308
M./ Ms./ Mr. | Mea
English Name Chinese Name LN HEIRRME
A ke = (Doloto ac appropriata
WS
Date of Birth Nationality O Smoker Bf&#
=T O Non-smoker
YYYY/MMWDD &/B/5 L SERIEE
Contact Tel. No. Mobile Home Office
BHASE | F# 2 g
Email Address | Marital Status | O Single s [ Omarieds*
BT EIRR O Divorced R | O Widowed tz/s
Residential Correspondence
Address ~Mdress
BeHE AL
(if difters from residential address STRI{EH/F/7)
) S S 0 Secondary P2 I 0 Non-degree Tertiary 0 (JE554r)
22%“;5‘?5" O Universiy Degroe A8 | & Postgracuate sz
o ional Q BRI I 0 Others Jifie:
O Full-time employed 2BXTAE 0 Partime empioyed 3B TfF O Self-employed £
Status =
ﬂ%ﬁ*‘ﬂ* O Freslance (e =] H\?usewifel chseﬂushanﬂ O Student/ Vocfllonai Training
(Tickong wm'bam KEEW FEER S8 B
TEFFH—E)
D Unemployed #45% D Retired #{k O Others HAt::
Business Nature/ B
Industry Position
ST/ 1T
“Uf your marital status is *Marmied’, please gptionally answer the following questions:
SO TREEATS "B LTI ¢
{a) Age of your Spouse
MTZERANES @
(b) Employment Status of your Spouse
MFZEABIRRIR ®
("Please answer with reference fo the question “Employment Stafus® | (It will enabie the intermediary to befier understand your financial needs if you answer
ahove WERLEM TRIRMT  —BEIE) the above 2 questions. R/ FIEIS: EILRTIREIRG » J6 76587 OV E TAHETT
BT <)
T M S = — —
lnm-mmmm : R
No. of Dependent(s) 2 4
BERAKE ! ° ° 3 a 2
Age
ik
_____ Person(s) A Relationship
Wik

IMPORTANT NOTE: This Financial Needs Analysis (“FNA”) Form contains 7 pages. Please read carefully before you sign this form.
] K3t T SHFHERAR TR -

p-¢ R: i
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Amount &3§
(HKD 588)

(A) Monthly Income g5 IA

Salary/ Commission #<&/ {4

Bonus TE4T

il

(B) Monthly Expenses & 53|
Personal Expenses {8 ABASE

Household Expenses SRR %

Rental Income F &g A

|

Mortgages §%48

Loans Rep TR
R

Other St

Other Incomes g A

Il

(i) Total Monthly Income
FRERA

Amount &4
{HKD 3:8)

(i) Total Monthly Expenses
FAMSTH

[T

Cash & Deposit JH& B
Actively Traded Stocks 2 RUE AR
Bonds & Mulual Funds (R R EB#ES

Other Liquid Assets HAtFBIRE

(iii) Total Liquid Assets
BRI

(i) Non-Liquid Assets FEFEE
Company Shares /A E]f3#}

Properties 3%

Other Non-Liquid Assets HithfF 8352

(iv) Total Non-Liquid Assets
FERByR AR

UL

Mortgage Loans #3851

Personal Loans /A £k

Credit Card Loans f&f-REEK

Other Liabilities A {7

(v) Total Liabilities {§ £ {245

Estimated Monthly Surplus / (Deficit) {535 H Rt (83%) (i) ~ (i)
(C) Assets X Amount 45 (D) Liabilities &£ Amount 31
() Liquid Assets JBIRE (HKD 788%) CL% L7

Estimated Net Assets f5EHPEEE (iii) + (iv) ~ (v}

[IRININiAl

IMPORTANT NOTE: This Financial Needs Analysis (FNA") Form contains 7 pages. Please read carefully before you sign this form.
EREEUR: HRARREA TR TH - TR - TR .
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Life Insurance ABGRE

Accidental Insurance B4 MREE

Critical lliness Insurance E#EHRRK

Medical Insurance $5¥3h Type B

Other Existing Coverage aﬂnﬁ-ﬁﬁl@

{Please specify details FEEEEEM)

arelol] Ai
Applicant’s signature R AEE
{Applicant’s signature is required if this Additional Information/
Remarks is applicable ST 1iE# fist - IEFEALTEE)

Applicant’s Name EHR A f4 Applicant’s Signature MR AES Date H#j

IMPORTANT NOTE: This Financial Needs Analysis (“FNA”) Form contains 7 pages. Please read carefully before you sign this form,
PRI R -

EFH: LMBREMTRAI R
Version: PIBA-FNA-2015-001
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Section 2: Financial Needs Analysis
B MERELT

The following questions form the minimum required contents of the FNA form:

FAUT ISR B RSN B R R R

Note: Please answer all questions in lhls form. Do NOT sign on this form if any questions are unanswered and have not been crossed out.
AT FEFIRER  WEEERE R -

Eﬂ

[Note: You must reply to this question. Do not Ieave It blank. The insurer will reject your application if you do not reply.]
[ B PRSI - SRR - R TAES » MR A TSR Ty -

What are your objectives of buying insurance product(s)? (tick one or more)

BTSRRI R B RAM? (THHH—H)

0 a) Financial protection against adversities (e.g. [J b} Preparation for health care needs (e.g. critical illness,

N

death, accident, disability etc.) hospitalization etc.)
AR U AT RS PR (M?ﬂ T - Boh RERRE R (U0 B - EHRE)
BES)

O ¢} Providing regular income in the fulure (e.9. [ d) Saving up for the future (e.g. child education, retirement etc.)
retirement income etc.) RRAMEGRE (DI FRE0T B
BRI (BH0: BIRUEAE)

0 e) Investment i O f) Others HAtf

(Please specify s¥&fifi: )

[Note: You must reply to this question. Do not leave it blank. The Insurer will reject your application if you do not repiy.]
[: B FRAES I« AR - TR + MAOARAA S EIEEEN T Ay - ]

2. | What type(s) of insurance products you are looking for to meet your objectives above? (tick one or more)
R R TRESNEN RRE AR T Ly B (TRSH—IR)
D &) Pure insurance product (without any savings or investment element) (e.g. term insurance)
SRR CRAEFRE SRR (Bl ERRIR)
0 b)  Insurance product with savings element (with savings but without investment element) (e.g. non-participating policy)
ﬁﬁgﬁlﬁﬁ?ﬁ‘lﬁﬁnn REEESAIRRS) (PI0: JRraias)
o c) product with i element and risks bome by insurer) (e.g. participating policy,
universal life insurance)
FRRSSNRBES AT RBRERBATIRE) (B0 S4ERE - BESR)
o d) product with i element (i isid and risks bome by policyholder) {e.g. Investment-Linked
Assurance Schemes)
FRARMORIRES (RRATERBRBRERA ARE) (120 RITR AR 8
O e) Others XAtk (Please specify &3l )
[ [Note: You must reply to this question. Do not leave it blank. The insurer will rejeci your application if you do not reply.]
[E: BT /RIERS SERTR » SiRSERR2E « SOMTFRIEE - BROHRIRA B FEER Ay « )
3. | What s your target benefit/ period for i policy and/or i plan" (ﬂck one)
R THOWER B R/ SR S T RIE B 28/ R RIRS A7 (IR —R)
O < 1year bRt 1 O 1-5years 1-5 4 O 6-10 years 6-10 4
0 11-20 years 11-20 4¢ O >20 years #2if 20 &£ 0O Whole of life #2.5
] [Note: You must reply at least either 4(a) or (b). If you do not wish to answer either one of them please cross it out]
[BE: AT PSP ESE Ha)mR(b) - MRS TRAKEERP—H  SHZIN -
4. | Your ability to pay premiums:

R TSR AR

{a) What is your average monthly income from all sources in the past 2 years? (Please EITHER fill in a specific amount OR tick one
from the following range.)
EREFTA BT EAARAASERG S A THRAR? (RSB S MR TR —E)

O i.  Specific amount EABGHE: DR O i Inthe following range 7£ M THIBERS:
Not less than 5 F /0148 O Less than HK$10,000 <5254 10,000
HK$ per menth

O HK$10,000 — HK$19,999 j#4¢ 10,000 — 19,999

O HK$20,000- HK$49,999 j##¢ 20,000 — 49,999

O HK$50,000 — HK$100,000 %% 50,000 ~ 100,000
O Over HK$100,000 #Zi@# 100,000

IMPORTANT NOTE: This n.....ml heed: Analysis (“FNA” )Form contains 7 pages. Please read carefully before you sign this form.
BT BRI EFFHERIR ¢ 777
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(b} What is your approximate current accumulative amount of liquid assets? (Please specify type(s) and total amount) (ick one or
more)

BT B R RBREGA S 7 (FE R ) (RS HIR)

[Note: Liquid assets are assets which may be easily turned into cash. Real estate, coin collection and artwork are not
considered to be liquid assets.]

[k MR DS R M RBD HIIREE - YR - RN RIEH SA R AR I - 1

Type O Cash O Money in bank accounts O  Money market accounts
o B& TR BHTIRE

O Actively traded stocks O Bonds and mutual funds O US Treasury bills

RARERBRIRER RERARES EE

O Others 44 (Please specify S¥85: )
Total
amount | HKD &%
23

If you chaose not to disclose income/ asset information under 4(a) or (b) above, you must indicate your reason(s) /n your own writing in the
box below. Please note that the insurer is required to reject your application if you choose not to respond to both 4(a) and (b) above.
SR FIREAELIL 4(a)K(0) BRI TN FERN » M FURE TRIAEERHIARRE - oM FIRERETER R 4(a)R(®m) - &
AR A B B SBRE THyHs -

complete inown iting in this box. EARNA L\ R RPIEEHIRED)

[Note: You must reply to 4(c), (d} and (e} below. Do not leave any of these questions blank. The insurer will reject your
application If you do not reply.]
[ R T 2RE 4(c), (d)F(e) » TSR — R - WATT-RER - AREHRM AT AU B TR - 1

(cX For how long are you able and willing to il fo an policy and/or il plan? (tick one)
BT REEZ T RER SR BT R? (HE—R)
O <1year b 148 O 1-5years 1-54F 0O 8-10 years 6-10 42
O 11-20 years 11-20 4 O >20 years i3i 20 45 O Whole of life 4.5
(d; i what of your income would you be able to use to pay your monthly premium for the entire

term of the insurance policy/ investment plan in (c) above? (tick one)
BB TR R B AT B2 SERBURERAM - B TR AR RR S TE A TBRE AR R ? (358 —TF)

0O <10% 0 10-20% 0 21-30%
O 31-40% O 41-50% 0 >50 %

(e) In considering your ability to make payments, what are your sources of funds? (lick one or more)
BRI TSITRIRIREAE ST » SR TRREACR - (TRSR—E)

O Salary & O Income Yg A O Savings $5%
O Investments %% O Others i
(Please specify F#585: )

IMPORTANT NOTE: This Financial Needs Analysis (“FNA") Form contains 7 pages. Please read carefully before you sign this form.
SR (SRS REA RIS 7H - SHELIRIN - TR -
Version: PIBA-FNA-2015-001 . Page5of 7



o)

Based on your answers lu the i ahove. the i iary has explored the following insurance options (as available
0 the i and needs(s):

*ﬁﬁrﬁ'Fﬁ‘JJ:m!ﬂ-‘E 4’7})\Eﬁl‘ﬂ'F?J‘ﬁ'Fﬂﬁlﬁﬁunﬂ’Jﬁﬁ(EEq‘frAFﬁSEJﬁB*E’JEﬂ) » ST IERRRESNERANR
ETOwE:

Objective(s) of Buying the Type(s) of Insurance Name of Insurance o
product(s) (Q1) Product Explored (Q2) | Product(s) introduced (f any) Pmd"};“gﬁ;gﬁgg any)
SEFEESBR 4 B SRR EE A YNEBEHRBE R LR ﬁ‘

(R 1) (F9m2) (o) oom)

WARNING: Please read and fill in this form carefully. Do not leave any questions blank. Do NOT sign if any questions
are unanswered and have not been crossed out.

B FNMRRARAMEREANRS - SR EE XN R EIREECTER R - STEERR
EEE-

Note: You are required to inform your intermediary or the insurer if there is any sub jal change of i
provided in this form before the policy is issued.
& : ER BT EDTRAE LARITRAVEEAEE + B THRERERR BRI THIFTABEIRA A5

Applicant’s Name £{f A& Applicant's Signature G{R A %E Date HH§

IMPORTANT NOTE: This Financial Needs Analysis (‘FNA”) Form contains 7 pages. Please read carefully before you sign this form.

3t 7E 0 SFREBER » Ty oI -

ERURT: B
Version: PIBA-FNA-2015-001 Page 6 of 7
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Section 3: Customer Declaration
B=E: EERY

Please review all the information wmpleied above Io check whether it is correct before reading this section.

" R

you should ask your intermediary for clarification and/or explanation.
AR BARENT - SIFHEEATERAY NG  FUTEEREE O « A TAEMS  EERM O AR R, SR -

This section contains. IMFORTANT declara(mn Please read ALL of them carefully before you sign and date this form. If you have any doubts,

1. IWe confirm that I/we have reviewed the information given in this Financial Needs Analysis Form (hereinafter refer to as “this Form”)
and all information is rue and correct. IMWe understand and acknowledge that if I/we choose elther not to fully or accurately complete
this Form, any recommendations ar advices given by my/our intermediary under these circumstances may be unsuitable for my/our
needs, possibly leading me/us to acquire unsuitable insurance product(s).

EA/BFRRCEFLMHBRRINRNE (UTRR (ARG, ) WK SHEFERELRER « AA/BSHORMRNE
A/ EERBA TRARARFERERIS > KA/ BN AERER TS TORSRERTEFESSA ESORE » 7
SRR BEMRTEEEN / FEORRES -

2. IMe understand and consent that the information/ data supplied in this Form may be disclosed or transfemred to the following
institution(s):
AN/ BEHERE Eﬁﬁ?ﬁ&#ﬂiﬁiﬁﬂ?&&ﬁiﬂ%ﬁ"‘ﬂm

() relevant i inancial for myloul ication and provision of relevant services; and
b:| Bﬂzﬁ&’.&? /" ﬁﬁmﬂ umA/ 5%%3$5§ﬁk$)\/ B RUVEMNZ I &
(ii} as they deem y.

BATER %Em&wm Eﬁ%kﬁﬁ?ﬁ

3. IWe understand that I/we have the rights to request for reviewil ling my/our ication before the |.

policy is issued/ has become effective and that |/we am/are entitied to cancel the policy I/we have purchased anytime throughout the
“coaling-off period”.

A/ EEWOERPER REZH - KA/ BGHRFEREFFG SN, ES NAA/ BSORN  WEEERE
TR NEEINEUEA N S EFTRRIIRE -

4. |We understand that my/our intermediary company receives remuneration from insurers for its services provided to mefus. My/Our
agreement to proceed with the insurance transaction with the intermediary company shall constiiute my/our consent to its receipt of the
aforesaid remuneration.

EA/EEREEN /BEFODARTRIEEA/ BFREOBRERRRATRUME - £A/ FEEEEX PN ATETRBE
5 0 AR A A B FE IR S -

Applicant's Name f{E A4 | Applicant's Signature $3{EASE Date Bjff
To be filled by the Intsnnadlary(les) who conducted the above Financial Needs Analysis
RECETLLERBRET IR ASR
<Bx
Name %4 PIBA Reg. No. Signature &2 Date HEj
B PIBA B iRORE
2.
(if any
o) Name % PIBA Reg. No. Signature FE Date B
PIBA B0t
Name of I iary Ci RPN ATRB PIBA Membership No.
PIBA €& ROiEE

- End of Financial Needs Analysis Form -
- 52 -

lMPURTANT NOTE: This Financial Needs Analysis (‘FNA”) Form contains 7 pages. Please read carefully before you sign ¢his form.

B 7 H  RHFAIBER - TR -
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oot ProressionaL INsurance Brokers Association

Ref. No. . MEMO/027/2016

To b All Members and Chief Executive

From : Jase Yiu - Chief Administrative Executive
Date k 28 June 2016

Page(s) E 1

Re: Recent Updates on Financial Needs Analysis (“FNA”) Form

It has come to our recent attention that a number of insurers have updated their
FNA Form, which will be effective from 1 July 2016, for the purpose of enhancing
with the guidelines set out in the “Questions and Answers on FNA” issued by Hong
Kong Federation of Insurers on 29 January 2016.

In response to the above trend, PIBA has also commenced its review on the current
version of PIBA FNA Form and in the meantime, is seeking insurers’ advice on the
amendment direction. It is targeted to have the Form fully updated by end of 3¢
quarter of 2016.

Members are advised to check with those insurers who previously confirmed the
use of PIBA FNA Form if they will continue to accept the same from 1 July 2016
onwards, or use the insurer’s version where necessary.

We thank you for your kind attention.

Best Regards,

N
Jdse Yiu
hief Administrative Executive

HEMAEBRAR Incorporated with Limited Liability
FBFRBEEFR 1415 P REMAM2507-8% Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
BT Tel: (852) 2869 8515  {¥(HE Fax: (852) 27702372  #83t Website: www.piba.org.hk  BE E-mail: info@piba.org.hk

BT RRECEE (REEEREEEE) Government Approved Body of Insurance Brokers (Licensing & Sell-Regulating of members)
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poeB ProressioNAL INsurRaNCE Brokers AssocIaTION

Ref. No. : MEMO/043/2016

To E All Members and Chief Executive
From : Philip Mak — Chairman

Date : 28 September 2016

Page(s) : 3

Re: Enhanced PIBA Financial Needs Analysis (“FNA”) Form (Version:
PIBA-FNA-2016-002) effective from 30 September 2016

Following our Memo of 28 June 2016, we wish to announce completion of the First
Amendment to PIBA FNA Form, of which the contents have sufficiently covered the
applicable requirements as well as fulfilling major advice and recommendations of
various insurers.

The enhanced PIBA Form (Version: PIBA-FNA-2016-002) will take effect from 30
September 2016 with major amendments outlined as follows:

1. For Nationality under Section 1, a question asking whether the policy applicant
is holding US passport or residing in US has been added. (Page 1 of the new
Form)

2. For "Financial Information”, the Technical Representative is required to record
the policy applicant’s average monthly incomes and expenses of past 2 years.
(Page 2 of the new Form)

3. For Question 1 under Section 2, the policy applicant is required to fill in his/her
target additional life (death) protection amount when his/her answer contains
option A. (Page 4 of the new Form)

4. For Question 4 (c) under Section 2, the policy applicant may either specify a
term of year or choose from 6 prescribed options of range of years for his/her
ability and willingness to contribute an insurance policy. (Page 5 of the new
Form)

Ref. No.: MEMO/043/20116 Page 1 of 3

HMAMRAT Incorporated with Limited Liability
FRPREWET 1415 P REMAKE2507-8% Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
BEE Tel: (852) 2869 8515 K Fax: (852) 27702372 484t Website: www.piba.org.hk  E# E-mail: info@piba.org.hk

B RARRIECHE (BERAREERA) Government Approved Body of Insurance Brokers (Licensing & Self-Regulating of members)
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i ProressionaL INsurance Brokers Association

5. For Question 4(d) under Section 2, a new option, namely “Not Applicable” has
been added for policy applicants who intend to purchase non-regular premium
product(s) or use liquid assets for premium payment. (Page 5 of the new Form)

6. For Question 5 under section 2 (Page 6 of the new Form), major changes
include the following:

a. Two notes have been added to remind the policy applicant of circumstances
in which the rider’s protection period may cease to be inforce earlier than the
basic plan or upon termination of the basic plan.

b. Column 3 has been added for the Technical Representative to fill in the target
benefit/ protection period of the policy applicant.

c. Abox-ticking format is used. The Technical Representative is required to list
out the corresponding objective, insurance type and target benefit/ protection
period for each recommended insurance product by ticking the relevant
boxes.

7. For Recommendations and Reasons for Recommendations under Section 2,
the Technical Representative needs to indicate whether there is suitability
mismatch and if yes, specify the type(s) of suitability mismatch identified
together with reason(s)/ factor(s) considered for hisfher product
recommendation(s) despite such mismatch. Besides, both the policy applicant
and the Technical Representative are required to sign their names below the
recommendations part. (Page 7 of the new Form)

We enclose herewith copy of the enhanced PIBA FNA Form for your reference and
a list of insurers confirmed acceptance of the enhanced PIBA FNA Form for your
information.

Please note that the current PIBA FNA Form will be removed from “Download
Corner” of our website and replaced by the enhanced PIBA FNA Form from 29
September 2016 onwards. We will continue to liaise with the remaining insurers
and seek their acceptance on the same. We will keep members instantly posted of

Ref. No.: MEMO/043/2016 Page 2 of 3

iMARAT Incorporated with Limited Liability
ERPREEEP 1413 PR EMAF2507-8% Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
&E Tel: (852) 2869 8515  fH Fax: (852) 2770 2372 #8341k Website: www.piba.org.hk  E8 E-mail: info@piba.org.hk
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any changes to the enhanced PIBA FNA Form. While any updates regarding the
Insurer Accepting List will be posted at our “Download Corner” in due course.

Members are encouraged to make good use of the enhanced PIBA FNA Form and
reminded to advise their Technical Representatives and general staff of the above
changes.

Should there be any queries, please contact our Winnie Mang at 2116 3370.

We thank you for your kind attention.

Best Regards,

Philip Mak

Chairman

Encl.

1. Enhanced PIBA FNA Form (Version: PIBA-FNA-2016-002)

2. List of Insurers confirmed acceptance of Enhanced PIBA FNA Form (Version:
PIBA-FNA-2016-002)

Ref. No.: MEMO/043/2016 Page 3 of 3

AR AR Incorporated with Limited Liability
BRPREIMEF 1415 P RIEMAF2507-8% Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
BE Tel: (852) 2869 8515 {1 Fax: (852) 27702372 #34L Website: www.piba.org.hk  EZ E-mail: info@piba.org.hk

BFRTRERELEN (RMEERESRE) Government Approved Body of Insurance Brokers (Licensing & Seif-Regulating of members)




FINANCIAL NEEDS ANALYSIS (“FNA”) FORM
MBRE TR

The information contained in this form will be the basis for recommendations developed as part of your personal financial plan. All information will be
kept strictly confidential. Piease fill out the form COMPLETELY, TRUTHFULLY and AS ACCURATELY AS POSSIBLE. For ilem(s) not applicable
in your case, please mark "N/A".

SR AR SR R FENEHRY » AN RO

: i Ak

> RN MR -

Section 1: Basic Information
85 BEARH

Personal Particulars {E A R0F

Mr./ Ms. / M./ Mies
English Name Chinese Name SRR TACENR
M, L5 23 o
0 Smoker T H
Date of Birth e Ave you holdng a US passport of | [ Yes
HAeEHE B residing in US? d ;‘;ﬁgw
YYYYIMM/OD S/A/H ETRSEERREEENRREEE? | anes
Contact Tel. No Mobile Home Office
B i FE s
Email Address Marital Status [ O single 45 | 00 Maried 246~
BT E T SEHRIT O Divorced et | O widowed gz
Residential Correspondence
Address Address
ik #EERdtaE
(it difers from residential address GEXE4+774)
O Primary level or below ¥ i
it Ayt O Secondary 4:32 | 0 Non-degree Tertiary AM(FEir)
;;g;gﬂ;‘ 0 University Degree 4ir | [ Postgraduate Hi%2kt
o i Q MR | O Others 3
Employment O Fulktime employed SR 7F O Part-time employed 3R 1 O Self-employed E{&
Status O Housewife/ Househusband O Student/ Vocational Training
. S O Freelance 5 hfiz 2 ‘a7 9
FREEE REER REER B RN
(Trck ong or more boxes
TSR O Unemployed #3 01 Retired 35 ff 0O Others Jifte:
Business Nature/
Industry ‘w
SR T Position

*If your mantal status is ‘Married”. please optionally answer the folloving questions
SO TR s (B - AEEREE L TS

{a) Age of your Spouse
MTzEENER

{b) Employment Status of your Spouse*
T ZRRavst e

(*Please answer with reference fo the question ‘Employment
Status” above S5 it ' BEEETE ; —BIEIS)

@
®)

(it will enable the intermediary to better understand your financial needs if you answer the above
2 questions. /T T IE1E" L SATTAFIEE + MERRT RS A E TR FAvIBEE <)

Dependent Details 52 #t3 A 30kt

No. of Dependeni(s)
RERARH

1

Age
i

Person(s) A

Relationship
itk

IMPORTANT NOTE: This Finan
ERET: BEIE

483k 8 H - BRTHING - JyOIEE -

Version §27: PIBA-FNA-2016-002 (Effective Date 2:3( B #: 30-09-2016)

cial Needs Analysis (“FNA”) Form contains 8 pages. Please read carefully before you sign this form.

Page 1 of8



IMG_Photo_E-Artwork-pdf_1

Financial Information {7 3536k

(A) Average Monthly Incomes of past 2
years iz 2 SFRRIIHARA

Salary/ Commission &/ {4

Bonus E40

Rental Income FE &g A

Other Incomes Al A

(i) Total Average Monthly Incomes
A

Amount 35
(HKD 3#%)

D

(B} Average Monthly Expenses of past
2 years ik 2 SEMISEH T

Personal Expenses {f AR

I Expenses FEER%

gages 715

Loans Repayment f&£5#t

i

FRE&

Other Expenses Fiflf 3 4

(ii) Total Average Monthly Expenses
FRATESTH

Amount &35
(HKD 54)

Estimated Monthly Surplus / (Deficit) {55+ B F/#k/ (82) (i) = (i)

UL

(C) Assets Wit
() Liquid Assets RBH&E

Cash & Deposit B8 BA7a
Actively Traded Stocks KRR
Bonds & Mutual Funds {5 R @4

Other Liquid Assets Hf1 T B

(i) Total Liquid Assets
HEARER

Amount &35
(HKD %)

(1) Non-Liquid Asssts 77 5RE
Company Shares A E]#(5

Properties 473%
Other Non-Liquid Assets 4 ftrE i8I 8=

(iv} Total Non-Liquid Assets
FERBRELER

HDDD U

(D) Liabilities g%

Mortgage Loans J2iB &5k

Personal Loans LA SR

Credit Card Loans {5/ R85

Other Liabilities At =%

{v) Total Liabilities &3 (%48

Amount &3
(HKD 320

Estimated Net Assets fA5TSREE (iii) + (iv) = (v)

IIMDH

IMPORTANT NOTE: This Financial Needs Analysis (“FNA”) Form contains 8 pages. Please read carefully before you sign this form.
ERRT: R BRESTRIES 8 0 MITERIN N TRE -
Version ffik: PIBA-FNA-2016-002 (Effcctive Date 445 E45: 30-09-2016)
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Existing Coverage EA RN Sum Insured §8/725 (HKD &%)

Life Insurance A BT

Accidental Insurance F4MRHE

Critical liiness Insurance /&g~

Medical Insurance B§EfRIR Type &8

Other Existing Coverage E-Ai#i & (2R
(Please specify details HiHz7i%)

Additional information/ Remarks Bk it

Applicant's signature fHFZAEE

{Applicant's signature is required if this Additional Information/
Remarks is applicable SOSEBHI NI T + RRALFFE)

Applicant's Name 3R A2 Applicant’s Signature {H{Z AEE Date HEf

IMPORTANT NOTE: This Financial Needs Analysis (“FNA”) Form contains 8 pages. Please read carefully before you sign this form.
BT (U BRRITRS 8 F » SR TR -
Version {75 PIBA-FNA-2016-002 (Effective Date 5% £ #i: 30-09-2016) Page3 of 8
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Section 2: Financial Needs Analysis
BTES MEMESN

The following questions form the minimum required contents of the FNA form:
DT PIRE RPN RSN EEREER:
Note: Please answer all questions In this form. Do NOT sign on this form if any questions are unanswered and have not been crossed oul.

i WEEHERESTIRENNATANE « W EAREEAERENE - WS L

[Note: You must reply to this question. Do not leave it blank. The insurer wili reject your application if you do not reply.}
[kE: T RA/RE R IRE - WAEWE « M TAER - AMARRA TSRS T AT -
1. | What are your objectives of buying i p )? (tick one or more)
BT ERRRES BRAMT? (TEST 18)
O A Financial protection against adversities (e.g. death, accident, disability etc.)
R Z RO SRS (Pl 58T - 25t - B
Please specify your target additional life (death) protection amount S5 IR T B> JEsh A (S SOHRRERE «
(Currency 5% )}
[m] B Preparation for health care needs (e.g. critical iliness, hospitalization etc.)
REFRRIEEE FI0: B - ERE)
[m] C  Providing regular income in the future (e.g. retirement income etc.)
RARTAREMEIZ A (FHN: BHAUAE)
[m] D  Saving up for the future (e.g. child education, retirement ete.)
RAFRBREE G0 FLHE  BIKE)
O E Investmenti##&
[m] F  Others Hfilr
(Please specify S53%3:

[Note: You must reply to this question. Do not leave it blank. The insurer wlll reject your application if you do not reply.]

Dek: BT ARERS SRS - R EEE - T AES - MR A S FUEERT TrYHR - ]

2. | What type(s) of insurance products you are looking for to meet your objectives above? (tick one or more)}

BT TERCRARIRIQE sl S T Ly S R? (FIES1-TR)

O A Pureinsurance product (without any savings or investment element) {e.g. temm insurance)
SURMEES COREMBEREERS) BI: EHRE)

O B Insurance product with savings element (with savings but without investment element) (e.g. non-participating palicy)
FEBR ORGSR (FRBEFARERD) (P EHIRE)

o ¢ product with i element decisions and risks borme by insurer) (e.g. participating policy, universal
life insurance)
FRFARSTHRES (RFOAE BB H R L TRE) ({;‘"Jﬁﬂ SR - BHSR)

o D product with i element (i i and risks bome by policyholder) (e.g. Investment-Linked
Assurance Schemes)
AROARSIRREE S (KORUHAE S S B REERFAARR) (BI50: 1430 EiRIRE &)

O E  Others Hfth (Please specify ssfat: )

[Note: You must reply to this question. Do not leave it blank. The insurer will reject your application if you do not reply.]

[ BT /R - SRR - JIMTFREIE  HBRSRIS A S HEERT TRy Es

3. | What is your target benefit/ pi ion period for i policy and/or i plan? (tick one}
BT RIR B B SR A TR B & RIF TR S AT (V- —TH)
O A <tyearit 148 O B 15years1-54 O € 610years6-104
O D 11-20years 11-20 & O E >20years @B 204 O F  Wholeof life 485

IMPORTANT NOTE: This Financial Needs Analysis (“FNA™) Form contains 8 pages. Please read carefully before you sign this form.
EET: SR REA TR 8 F - IR HERE -

Version [R4s: PIBA-FNA-2016-002 (Effective Date 447 1Hi: 30-09-2016) Page 4 of 8



[Note: You must reply at least either 4{a) or (b}. If you do not wish to answer either one of them please cross it out.]

[ F TS D ER 4(a)5R(b) - ORI T AREEH P - HZHE - |

4. { Your ability to pay premiums:

@

[ T R RIS

What is your average monthly income from all sources in the past 2 years? (Please EITHER fill in a specific amount OR tick one from
the following range.)
EBAETEE » BT BATERASRIMSE A TMAR? R ARSI TRENEI—F)

O i Specific amount RB&HE: OR O ii. In the following range ELL T #EIFI:
Not less than 5 F 8 2 ) Less than HK$10,000 /L4588 10,000
Hes 000000 O HK$10,000 — HK$19,999 3% 10,000 - 19,999
per month O HK$20,000- HK$49,999 3k 20,000 — 49,999
O HK$50,000 — HK$100,000 %5 50,000 — 100,000

O Over HK$100,000 i&3@:&4¢ 100,000

(b)

What is your approximate current accumulative amount of liquid assets? (Please specify type(s) and total amount) (tick one or more)
TR RRORBEEGE S 07 GRERERRAER) (TESN—5)

[Note: Liquid assets are assets which may be easily tumed into cash. Real estate, coin collection and artwork are not
considered to be liquid assets.]

[ REDRERETTUEZ R AR IINE - V5% - SRR F AR R MBI RE - )

Type O Cash O Money in bank accounts O Money market accounts
b} R RITER EtTBIRS
O Actively traded stocks O Bonds and mutual funds O US Treasury bills
TAEERIRR R ROEES SFEEERS
O Others Eft: (Please specify S5F55: )
Total

amount  HKD %5
i)

If you choose not to disciose income/ asset information under 4(a} or (b) above, you must indicate your reason(s) in your own handwriting in the
box below. Please note that the insurer is required to reject your application if you choose not to respond to both 4(a) and (b} above.
ST TAFE T LA 4(2) Teb) BT Py A RERH - T FAFHE I IR Al A R « A0/ F 2B R T U L2 Y(a) R(D) - %

B SHERER TR -

must complete explanation in own handwriting in this box. 3 1% A D FEIRI I RAHRAIRED

[Note: You must reply to 4(c), (d) and (e) below. Do not leave any of these questions blank. The insurer will reject your
application if you do not reply.]
[EE: BT RIELE 4(c), (d)R(s) + RTHEZAEM—RRE - SO TRER - AERRRB A TRIEEM TN -

©) For how long are you able and willlng to contribute to an insurance policy and/or investment plan? (Please EITHER fill in a specific term
of year OR tick one from the following range.}
P T RS RIR (TR R SRR A? GHAR RS ERIRML S TR PSS —TH)
O i. Specific Term of Year ELRB4EHE: year{spE
OR3Z
O il In the following range 7E\ TaMpS:
O <1year LR 14 O  1-5years 1-54F O 6-10years 6-10F
O 1120 years 11-20 4 O >20 years i 20 45 O Whole of life &5
(d) A what of your di income would you be able to use to pay your monthly premium for the entire term
of the insurance policy/ investment plan in (c) above? (tick one)
R TECFTSHBNRE/ R Z SR UGRERR - B T A DRIESRESM T (8 A TR AR ABILLR? (FE-—TE)
O <10% O 10% - 20% O 21%-30%
O 31%-40% 0O 41%-50% O >50%
O Not Applicable 73
(for non-regular premium products OR use of liquid assets for premium payment 3 E AR BE QS ATTBIR ()
(e In considering your ability fo make payments, what are your sources of funds? (tick one or more)

TR RIREES ARSI TOERRE - (TES1N—TH)
D Salary#8 O IncomeyfA [ SavingsfEE O Investments {33% O Others Hf (Please specify s5aFE3:
)

IMPORTANT NOTE; This ma..ml Needs Analysis (‘FNA”) Form contains 8 pages. Please read carefully before you sign this form.

» EEFAEREN - JTRIRE -

Version f4:: PIBA-FNA-2016-002 (Eﬂ‘e::nve Date 43 F#H: 30-09-2016) Page 5of 8
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o

Based on your answers to the i aborve the i liary has explored the following insurance options (as available to the
Y) to meet your and needs(s):

fEﬁﬁﬁTE’JJ‘_mﬁlﬁ "—Pﬂ /\Eﬁ&ﬁTﬁﬁTfUﬁ&ﬁEuuﬁ’]i&hﬁ@E#’fr}\ﬁﬁﬁﬁﬁ{#ﬂ’]ﬁn ) DA T SRR MY B PR R T

WE:

Note &E:

= If an intermediary’s introduced insurance options include basic plan(s) and rider(s) and the basic plan’s protection period is shorter than a
rider's protection period, the rider may cease to be inforce upon termination of the basic plan (please refer to Column 3 below).
Hp A ANE 2 (RS ER BER AT BB IS » R4St MR RREAIRN IO RIS - ESZETAI e ST At MIE L5
(SR THIE 37T -

= |f an intermediary’s introduced insurance option(s) includes basic plan(s) and rider(s), the rider's protection period may be shorter than the
basic plan's protection period, which means the rider(s) may cease to be inforce earlier than the basic plan (please refer to Column 3 below).
TEHR A ANEBZ SRIGEES RS TR B INE2LY » LM IIELETIRE A T e A BIEHRIEIANE - BB A @ R MRS B 1L
(FH2BI FHIE 317) «

AT BT F3T HafT BT
Column 1 Column 2 Column 3 Column 4 Column &
Objective(s) of Buying || Type(s) of Insurance Target benefit / Name of Insurance Product(s) Product(s)
the product(s) Product Explored protection period introduced (if any) Selected
(Section 2 Question 1) || (Section 2 Question 2) || (Section 2 Question 3) || ¥ Fr4AMHRIGE RETBEIE) (if any)
ERELNER Wi RRERRL || BfRGaR / REFE S BRI G
(GBS MR 1) (BT8R MR 2) (E_HR5 BRES) (%)
Select ane or more for each Select pne only for each Select ppe only for each Based on the answer(s) of Section 2 Question & Sefect one or more
pmduam product introduced procuct introduced Column 13 (Please [7]0ck)
60 ] oK) (Ploase [ ] 1ok) (Floaes [] 8K} B 515 FLERER
ERTR—R (B[] HHRET)

2201 ’7 BIHTT) (5L [7] BUBAZET ) (LT BISERER)
alelclolelr 2]elclolellalolclolelr

[}

m}

a

m}

]

[m]

o

m]

WARNING: Please read and fil In this form carefully. Do not leave any questions blank. Do NOT sign If any questions are unanswersd and have not
been crossed out.

TE WM R AR B R B TR - MR REE BRI - EEERIE R -
Note: You are required to inform y:mrmtelmadlsly orthe insurerif thero s any substantal change of nformation provided in thi form befors the poly s ssued.
B B BRE AR EAXRSE BT FHIFN AR RN BT «

IMPORTANT NOTE: This Financlal Needs Anslysis (TNA") Form contans § pages. leaseread carelully before you sign ths form.
EERT: HURRESTIRR 8 X - BNCFAERSM - 27T

Version Rz PIBA-FNA-2016-002 (Effective Date 43 F15: 30+ 09 2016) Page 6 of 8




and R for R dati

EREIRE

To be filled by the intermediary conducted the Financral Needs Analysis f78 B 217115 i B 7 177 P 7 ALEE (Tick A or B Bj#FA 2B}

O

A Applicable for
(Tick one or more H[H}—IE)

) without suitability mismatch BB S E & BEEErS

O] (i) The recommendation(s) was suggested with
consideration of Applicant's financial objectives,
priorities, total protection needs and budget.
After discussion with Applicant, the Applicant
would like to strike a balance of the above.
LR EE P ANEY B - 2ERENTE
= EEENEAEENRDEANMBEER
et - FESLEREE ARG 1R » BE NS E& T
A -

00| (ii) Others HAth, Please specify s&afif:

B Appli for
(Tick one or more GIEHF—IE)

(s) with suitability mismatch FRINES S HERER

O| (i) Reasons for recommending insurance
product(s) which falls outside Applicant's buying
objective(s) or product preference(s) or target
benefit/ protection period as stated in Question
1, 2 or 3 of Section 2 of the FNA Form

R ORI EE SL SRR R A TR B RS
B E S ESEL (BIM B RES TR
HEE R HEIET, 2 53) FRNER

| (i) Other reasons considered by Intermediary for
the recommendation(s) (applicable for other
suitability mismatch, e.g. contribution period of
the recommended product deviates from
Applicant's choice in Question 4(c); premium of
the recommended product exceeds the policy
applicant’s affordable percentage of disposable
income in Question 4(d), etc.)

HibZBER (EARAME S REAE
R 2RI 2 R AR B R E
R ARSI RRA(C) TRV, BB IRIG AR
PREGEE LT B4 () T Z R EE FREE A T3
ZWALEESE)

i
Applicant’s Name g A 2 ] Applicant’s Signature I {REASE Date H#i
Intermediary’s Name th/} A4 Intermediary’s Signature fh/ A 2% _ Date B3
IMPORTANT NOTE: This Financial Nud.l'Amllysil {(“FNA") Form contains 8 pages. Please read carefully before you sign this form.
EEHUR: RS 8 L SFGHRNN - STTEE -
Version Jizs: PIBA-FNA-2016-002 (Effective Date 223 H}E: 30-09-2016) Page Tof 8
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Section 3: Customer Declaration
F=E RS
Please review all the information completed above to check whether it is comrect before reading this section.

i - SRR LU BEREBIE .
This section wmalns IMPORTANT declaralmn Please read ALL of them carefully before you sign and date this form. If you have any doubts, you
should ask your i
A SR iswmr;aalmmmzwa ﬁ'-’J’ ﬁ&ﬁi HE - R 5 PR - SRR T 2 B AFHBH R S -

1. /We confirm that l/we have reviewed the information given in this Financial Needs Analysis Form (hereinafter refer to as “this Form”) and all
information is true and correct. IANe understand and acknowledge that if l/'we choose either not to fully or accurately complete this Form, any
recommendations or advices given by my/our it liary under these ci may be unsuitable for my/our needs, possibly leading
mefus to acquire unsuitable insurance product(s).

BN/ EFERCHABIMBFRONTRS (LTWER TERE, ) (N WHZAEENERER - A/ FEHARETOFA/F
FRELCEMBFEEIAR ST A BENEN AZLFR TETORBERBERITETESH A SEHRE - LAESHEA S
BERETEARNBENRRES -

2. IWe understand and consent that me information/ data supplied in this Form may be di or to the following i
BN/ BERAEREEERIE L WS M'Hﬁﬁ
(@  relevantil financial instituti myfoul ion and provision of relevant services; and
ML ARIRAE] SR umw\/ E%iﬂ’ﬁEHi:éﬁﬂF&?F)\/ E?fﬁsf”iﬂﬁﬁéﬂﬁfﬁ -2

{iiy itration institution(s) as they deem necessary.

EURENR - R R DI EE»E?%E%%

3. IMWe understand that I/we have the rights to request for reviewing/ reconsidering/ modifying/ canceling my/our application before the policy is
issued/ has become effective and that I/we am/are entitled to cancel the policy I/we have purchased anytime throughout the “cooling-off peried”.
EN/BEEAEREER FHIA - AN/ BEEUABREREE EHNSR/ T BN/ SEOES » THEEEE 48
18 I AA BESCHENRE -

4.  |AWe understand that my/our |msrmed\ary company recelves remuneration from insurers for its services provided to me/us. My/Our agreement
hi

to proceed with the i ) with the iary company shall constitute my/our consent to its receipt of the aforesaid
remuneration.

FA/BEHAFA/ FEODNLREEEE A FBERANRBERBATURINSEG - FA/ SEARELPNAETREZS - 00
BAEN/BFFTHR L -

! Applicant’s Name R A5 ‘! Applicant's Signature EEAZE | Date i

To li; filled l;; the | ‘ i d the above v:al;c ) Neads Anatyﬂs =
1 ﬁﬁﬁnﬂ%ﬁ§ﬁﬂﬁz PRARR

s — o e

i 1. I
; :‘ ‘1 1 |
i Name %45 PIBA Reg. No. i Signature $8 i Date Hif |
‘ — - PIBABSCHE | _

i Name 4 | PIBA Reg. No. Signature HF i Date H#
| i i PIBA B IS i

| ” | ]

" PIBA Membership No. |
PIBA #S5/TE }‘

Name of Insurance Intermediary Company @t/ 5458
- End of Financiai Nesds Annly.rls Form -
- T
IMPORTANT NOTE: This Financial Needs Analysis (“FNA™) Form contains 8 pages. Please read carefully before you sign this form.
BRI

SH - BHFEIpeN - TTIEE -
Version % PIBA-FNA-2016-002 (Effective Date 3 FI: 30-09-2016) Page 8 of 8




List of Insurers confirmed to accept PIBA Financial Needs Analysis ("FNA") Form
{Version: PIBA-FNA-2016-002)
In alphabetical order (Updated on 28 September 2016)*

Aviva Life Insurance Company Ltd.

Friends Provident international Ltd.

Sun Life Hong Kong Limited

Blw(N|=

Old Mutual International Isle of Man Ltd.

*The above list will be continuously updated.
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preeB ProressioNAL INsuraNcE Brokers AssociaTion

Ref.No. : MEMO/034/2016

To : All Members & Chief Executives

From : Jase Yiu — Chief Administrative Executive
Date © 26 July 2016

Page : 5

Dear all,

Important Facts Statement for Mainland Policyholder (“tFS-MP”)

We would like to draw member brokers’ attention that aiming at reminding Mainland
customers the factors and risks to be considered when taking out long term insurance
policies in Hong Kong as an informed decision, Office of the Commissioner of
Insurance required all authorized insurers carrying on long term business in Hong
Kong to adopt attached IFS-MP (8 July 2016 version) in full and in separate form with
effect from 1 September 2016.

Major requirements as follows:

1. For all new applications for long term insurance individual policies’ made by
customers being holders of Resident Identity Card (PRC). They cannot opt-out of
this requirement.

2. It needs only be conducted once for one policy.

3. Insurance intermediaries are required to go through the IFS-MP on a point-by-
point basis with the Mainland customers at the point-of-sale.

4. Mainland customers will need to sign on every page of the IFS-MP and in
Simplified Chinese version.

5. A copy of the signed IFS-MP must be provided to the Mainland policyholders
together with the policy at the latest.

6. For ILAS products, Mainland customers have to sign both IFS-MP and IFS-ILAS.

7. There will be no impact on the existing post-sale confirmation call arrangement for
ILAS and vulnerable customers.

Pleage update your Technical Representatives respectively.

Best Regards,

Jage'Yiu
C]ng Alministrative Executive

Encl.

! Applicable to Class A, B, C, D, E and F of “long term business” as defined in the
Insurance Companies Ordinance (Cap 41).

FEMBMAT Incorporated with Limited Liability
EBTREHEP 141D REBEKE2507-82 Room 2507-8, China Insurance Group Building, 141 Des Voeux Road Central, Hong Kong
EEE Tel: (852) 2869 8515  HE Fax: (852) 27702372 #33k Website: www.piba.org.hk  EH E-mail: info@piba.org.hk

BARARRBECHEE (REREREEEE) CGovernment Approved Body of Insurance Brokers (Licensing & Self-Regulating of members)
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Requirements in respect of the Important Facts Statement for Mainland Policyholder
(“IFS-MP")

(1)

2)

3)

(5)

(6)
()]

(8)

©

(10)
an
(12)

The IFS-MP is required for all new applications through any distribution channels for long term
insurance individual policies under Class A, B, C, D, E, and F of “long term business” as
defined in the Insurance Companies Ordinance (Cap 41) made by customers being holders of
Resident Identity Card (PRC). They cannot opt-out of this requirement. For the avoidance
of doubt, in case of change of policy ownership or policy assignment where the new
policyholders/assignees are holders of Resident Identity Card (PRC), the IFS-MP is required
for the new policyholders/assignees.

The IFS-MP needs only be conducted once for one policy. There is no need for Mainland
customers to sign the IFS-MP for top-up or rider addition if the basic plan was taken out after
implementation of the IFS-MP. On the other hand, if the basic plan was taken out before
implementation of the IFS-MP, the insurer concerned should endeavour to ask the Mainland
customers to sign the IFS-MP for top-up or rider addition. In case it is not possible to do so
(e.g. unable to contact the customer or the customer refuses to sign the IFS-MP), the insurer
concerned can send the IFS-MP to the Mainland customer for information together with the
other document(s) to be issued for the top-up or rider addition. The insurer must retain
record of dispatch as proof of compliance with the requirement. For the avoidance of doubt,
if an existing Mainland customer subsequently purchases a second life insurance policy,
he/she has to sign another IFS-MP. That said, if the Mainland customer takes out more than
one policy from an insurer at the same time, the insurer concermned has the option to require
the customer to sign on one single IFS-MP with all those product names listed at the top of the
IFS-MP; or individual IFS-MP for each product taken out.

It should be presented as a separate form. In case insurer intends to include it as a separate
section within another point-of-sale document (e.g. application form), prior consultation with
the |A is required.

Intermediaries are required to go through the IFS-MP on a point-by-point basis with the
Mainland customers at the point-of-sale.

Insurers must adopt the IFS-MP in full, although individual insurers can add additional
disclosure to accurately reflect the risks associated with their specific products. All the
questions must be presented in a single form/section with the heading clearly stated as
IFS-MP.

The IFS-MP follows the practice of the IFS for Investment-linked Assurance Scheme (“ILAS”)
where the customer will need to sign on every page of the form.

Insurers can also prepare English and Traditional Chinese versions of the IFS-MP. However,
the one signed by the Mainland customers must be in Simplified Chinese.

A copy of the signed IFS-MP must be provided to the Mainland policyholders. Insurers have
the discretion as to when the copy is delivered but in no case should it be delivered later than
policy delivery (i.e. it can be delivered together with the policy). For the aveidance of doubt,
this does not affect the requirement for the return of policy applications from Mainland
customers to insurers within 7 working days of the signing of policy application (including the
declaration signed by policyholder confirming that the selling process is conducted in Hong
Kong) where the insurers concerned do not have an independent authentication process for
authenticating the identification and entry proofs documents of the Mainlander customers.

There will be no impact on the existing post-sale confirmation call arrangement for ILAS and
vulnerable customers.

For ILAS products, Mainland customers have to sign both IFS-MP and IFS-ILAS.
The font size of the IFS-MP must not be smaller than 12.

The IFS-MP is a document required by the IA. For the avoidance of doubt, it is not a
marketing document (i.e. for ILAS) and does not require the approval of the Securities and
Futures Commission.
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Ref.No. : MEMO/035/2016

To . All Members & Chief Executives

From . Jase Yiu — Chief Administrative Executive
Date : 22 August 2016

Page v 2

Dear all,

Important Facts Statement for Mainland Policyholder (“IFS-MP”) -
Control Measures for Change of Policy Ownership or
Policy Assignment to Mainlanders

Following our memo dated 26 July 2016 (MEMO0/034/2016), OCI has set out and Long
Term Insurers to adopt control measures for change of policy ownership or policy
assignment to Mainlanders effective 1 September 2016 as below:

1. For policy assignment (i.e. all assignments without a change of
ownership, such as collateral assignment) where the new assignee
is holder of Resident Identity Card (PRC)

The IFS-MP is required but the assignee does not need to be in Hong
Kong to sign it. It should be noted that even a new selling process might
not be involved in the case of policy assignment, the IFS-MP must still be
adopted in full to ensure that those Mainland customers are fully aware of
the relevant requirements in Hong Kong.

2. For change of policy ownership where the new policyholder is
holder of Resident Identity Card (PRC)

The IFS-MP is required to be signed by the new policyholder in Hong
Kong if the application for change of policy ownership is within one year
of the earlier of policy issuance or policy commencement date ("one-year
rule”).

For change of policy ownership after that, the IFS-MP is still required to
be signed by the new policyholder but he/she does not need to be in
Hong Kong to sign it.

The above one-year rule does not apply to change of policy ownership
where the existing and new policyholders are direct family members (i.e.
parent, spouse and children). Insurers are required to request for
documentary proof (i.e. declaration by customer alone is not acceptable)
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in this regard. For the avoidance of doubt, this requirement applies to the
IFS-MP only. For the other documents (e.g. transfer form), the insurer
concemed will decide whether those documents need to be signed in
Hong Kong.

3. Submission of IFS-MP

Where the IFS-MP is required, it must be signed before the insurer
concerned accepts the relevant application (i.e. policy assignment or
change of policy ownership application). For the avoidance of doubt, the
IFS-MP can be signed after the other documents (e.g. transfer form in the
case of change of policy ownership).

4. Applicability of IFS-MP

The IFS-MP applies to individuals only. It does not apply to corporate
entities registered in the Mainland or trusts with Ultimate Beneficiary
Owners being Mainlanders.

5. Role of Insurance Intermediary

It is not required for the selling (or existing) intermediary to sign on the
IFS-MP for policy assignment or change of policy ownership. However,
the one that explains the individual items of the IFS-MP to the Mainland
customer and signed on the IFS-MP must be a licensed individual (i.e.
agent or technical representative etc).

Please update your Technical Representatives respectively.

Best Regards,

s& Yiu
[ééh\ief iministrative Executive
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