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Government Logistics Department 
Schedule of Customer Service Officers 

 

Customer Service Officer Bureau/Department 

Chief Printing Officer(Business) Central Policy Unit 

 Chief Executive’s Office 

Mr Tony HO Chief Secretary for Administration’s Office 

Office: 2564 9525 Executive Council 

Mobile: 9869 8054 Financial Secretary’s Office 

E-mail: cpob@gld.gov.hk Hong Kong Post 

  Information Services Department 

  Legislative Council 

   
The Office of the Government of the Hong Kong Special Administrative 
Region in Beijing 

Customer Service Officer 1 Auxiliary Medical Service 

 Census and Statistics Department 

Ms Evelyn MAR Civil Aid Service 

Office: 2564 9579 Commerce & Economic Development Bureau 

Mobile: 9869 8085 Department of Health 

E-mail: cs1@gld.gov.hk Drainage Services Department 

  Food & Health Bureau 

   Government Flying Service 

   Housing Authority 

   Housing Department 

  Legal Aid Department 

   Leisure & Cultural Services Department 

  Office of the Government Chief Information Officer 

   Office of the Ombudsman 

   Office of the Telecommunications Authority 

  Secretariat, Commissioner on Interception of Communications & Surveillance 

  Security Bureau 

  Treasury 

Customer Service Officer 2 Education Bureau 

 Fire Services Department 

Mr Edward CHO Highways Department 

Office: 2564 9578 Inland Revenue Department 

Mobile: 9869 8051 Invest Hong Kong 

E-mail: cs2@gld.gov.hk Lands Department 

  Labour Department 

  Occupational Safety & Health Council      

   Planning Department 

   Radio Television Hong Kong 

   University Grants Committee Secretariat 
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Customer Service Officer Bureau/Department 

Customer Service Officer 5  Agriculture, Fisheries & Conservation Department  

 Architectural Services Department    

Mr Daniel SHUI Audit Commission 
Office: 2564 9503 Buildings Department 

Mobile: 9869 8053 Civil Aviation Department 
E-mail: cs5@gld.gov.hk Civil Engineering & Development Department   

  Constitutional & Mainland Affairs Bureau 
 Correctional Services Department 

  Customs & Excise Department 
 Development Bureau 
 Food & Environmental Hygiene Department 
 Hong Kong Observatory 
 Immigration Department 
 Official Receiver’s Office 
 Rating & Valuation Department 
 Television & Entertainment Licensing Authority    
 Trade & Industry Department 
 Transport Department 
 Transport & Housing Bureau 

Customer Service Officer 6 Companies Registry 

 Environment Bureau 

Mr. Jonathan KWOK Environmental Protection Department 

Office: 2564 9591 Financial Services & the Treasury Bureau 
Mobile: 6222 8248 Government Laboratory 

E-mail: cs6@gld.gov.hk Government Property Agency 
  Hong Kong Monetary Authority 

  Independent Commission Against Corruption 
  Secretariat for Independent Police Complaints Council 

   Intellectual Property Department 

   
Joint Secretariat for the Advisory Bodies on Civil Service & Judicial Salaries 
& Conditions of Service 

   Labour & Welfare Bureau 
   Land Registry 

   Public Service Commission 
   Registration & Electoral Office 

   Student Financial Assistance Agency     

Customer Service Officer 7 Civil Service Bureau 

 Department of Justice 

Mr Vincent YAU Electrical & Mechanical Services Department    

Office: 2564 9568 Home Affairs Bureau 
Mobile: 9869 8086 Home Affairs Department 

E-mail: cs7@gld.gov.hk Hong Kong Institute of Education    
  Hong Kong Police Force 

  Hospital Authority 
  Judiciary 

  Mandatory Provident Fund Schemes Authority    
  Marine Department 

  Social Welfare Department 
  Vocational Training Council 

  Water Supplies Department 
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